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BBenenue

HeszaBucuMmas olieHKa KayecTBa YCJIOBUM OKa3aHUsl YCIYT OpraHU3alMsIMu
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 623011 pa3padOTKH TEXHOJIOTH 10 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJBTYpbl, OCYIIECTBISIOIMIUMHU JCSITEIBHOCT Ha TEPPUTOPUU B TOPOJIE
Bosrorpaze, B 11X NpoBeACHUS HE3aBUCUMOM OIIEHKH KaueCTBa, CTAJIU:

- 3ak0oH Poccuiickoit @eneparuu oT 9 okTsi0pss 1992 1. Ne 3612-1 «OcHOBBI
3akoHoAaTenbcTBa Poccuiickoit Denepanuu o KylabType» (B pen. denepaibHOTO
3akoHa Ne 392-®3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepauun 1O BOIpocam
COBEPUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KauyecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusaMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHUs, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- noctanoBienue IlpaBurensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IlpaBun cObopa u 0000mieHUsT WHDOPMAIIMU O KAavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphbl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA W (elepalbHbIMUA YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npukaz MunkynbTypbl Poccun ot 20.02.2015 Ne 277 «OO6 yTBEpKICHUN
TpeOOBaHUM K COACP)KaHUIO U popMe UHPOpPMAITUU O ACATEILHOCTH OpraHu3aIui
KyJbTYpBI, pa3MellaeMoil Ha OQUIHANBHBIX CaWTaX OpraHu3aIil KYyJbTYpPHI,
OpraHOB MECTHOTO CAMOYIIPABJICHHS], OPTaHOB FOCYAapCTBEHHOM BJIACTH CYOHEKTOB
Pocculickon denepanun, YIIOJIJHOMOYEHHOTO benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHeTY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkaeHuun
MoKasaTesield, XapakTEePU3YIONIUX OOIue KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHUs yCIYT OpPraHU3aLMSIMU KYJIbTYPhI»;

- npuka3 Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBepkaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yeCTBa YCJIOBUU OKa3aHUs YCIAyr OpraHu3alusIMud B cepe KyJIbTYypHI,
OXpaHbl 3J0pPOBbsi, 00PA30BaHUS, COLMAILHOTO OOCITYXUBaHUS U (PeAepabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- npuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHUU
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyr OpraHu3aiusiMu B c@epe KyJIbTypbl, OXpPaHbl 3JI0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATbHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsiaka obecriedeHus yCIOBUH TOCTYITHOCTH JIJIS
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMU  KYJIBTYPbl, COIIMAJIBHOTO  OOCIIY)KMBaHUSA, MEIULIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTh « IHTepHeT», BKIIt0Uas €IMHbIE TPEOOBAHUS K TAKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKTepU3yIoIUX OO0IIMe KPUTEPUH OLICHKH KauecTBa YCIOBUN OKa3aHUS YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B pasznene «He3zaBucumas olieHKa KauecTBa yCIOBUM OKa3aHUA
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHoBHOM 1IeTBI0 cOOpa, 0000IIeHUsT U aHaTu3a HHPOPMAIIMH O KayecTBE
YCIOBUIM OKa3aHUsl yCIOyr OpraHu3alusMU KyJIbTypbl B ropone Bomrorpane
SBIISIETCS. OOIIECTBEHHBI KOHTPOJIb B MLENSAX MPEAOCTABICHUA TpaxaaHaM
uHbopMaluu 00 yCIOBUSAX MPEAOCTABICHUS YCIYT YUPEKICHUSIMH KyJIbTYphl B
ropojie Boirorpase, B 11e/1s1X MOBBIICHUST KAY€CTBA X ICATEIHLHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH MW JOCTYMHOCTH WH(popMamuu o
JIESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B Pa0OTE OpraHU3aIuii;

- BBIpa0OTKa TIPEUIOKCHUH IO  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHU3aIUK;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMXKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpEeNeseHbl CIEAYIOUINe
3a/1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHAIU3a
uHGOpPMAIIMK O KAa4eCTBE YCJIOBHM OKa3aHWs YCIYT OpraHU3alUsSIMU KyJIbTypHI B
ropone Bonrorpae.

2. Opranm3aiys 1 poBeAcHue cOopa, 0000IIeHNS U aHaT3a HH()OpMAIUH O
NESATEIIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MW nopaaky  (dopwme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU TTPABOBBIMHU aKTaMHU:

- Ha HH()OPMAITMOHHBIX CTEH/IAaX B MMOMEIICHUH OPTaHU3AIUU KYJIbTYPHI,

- Ha 0UIIMATIFHOM CaiiTe OpraHu3aIuu KyJIbTyphl B ceTu « IHTepHET.

3. Coop, o0obIIeHne 1 aHAIM3 UHPOPMALIUA O HAIMYMUA Ha OPUIIUATHLHOM
caiiTe opraHm3alii KyJIbTyphl HHGOPMAIMM O JAUCTAHIIMOHHBIX CHOCO0ax
OOpaTHON CBS3M H B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHEe ¥ aHadu3 UHPOpMaIMU 00 YJIOBJICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO WH(GOpPMAIUU O
JESTEIIbHOCTH OPTaHU3alMHM KYyJbTYphbl, pa3MEIIeHHOW Ha HWHQOPMAIIMOHHBIX
CTeHJaX B TOMENICHWH OpTaHu3alMd KyJIbTypbl, Ha OQHUIIMAILHOM CaiTe
OpraHu3aluu KyJbTyphl B ceTH «HTepHEeT.

5. Coop, 0600meHNE 1 aHATU3 HHPOpMaIHK 00 0OSCIICYSHUH B OpraHu3aIluy
KyJIbTYPhl KOM(GOPTHBIX YCIOBHM JIJIsl TPEIOCTABICHUS YCIIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMKM O JEATEIbHOCTH
OpraHu3allii KyJIbTYphl, Pa3MEIIEHHON Ha CTEH/IaX B TMOMEIICHUU OpPTaHU3AINH
KYJbTYPBI.

7. Coop, 0600111eHNE U aHaNIM3 WHpOpMaIUU 00 000pyAO0BAaHUU MOMEIICHUN
OpTraHU3aIH KyJIbTYphI U IPHIIETaroIIel K Hell TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0600menne u aHanu3z wuHGOpManuu 00 YIOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
nojydyaTesnied  ycnyr — JI00pOXKeNaTeNIbHOCTBhIO,  BEKJIMBOCTBIO  PaOOTHUKOB
OpraHu3allid  KyJbTyphbl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT H
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMU KyJbTYpbl, 00E€CIEUYHNBAIOIINX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
moJydyaTesNied  ycnyr — JA00pOKeNaTeNlbHOCTBhIO,  BEXKJIMBOCTBIO  PaOOTHUKOB
OpraHM3ali  KyJbTypbl TP  HCIOIB30BAaHUM  JUCTAHIIMOHHBIX  (oOpM
B3auMOIeUcTBUA (110 Tene(dOHY, MO MIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, oboOmeHue u aHamu3 HHGOpPMAIUM OO0 YAOBICTBOPEHHOCTH
noJiydaresiei yciyr yao0cTBoM rpaduka paboThl OpraHu3aIui KyJIbTYphl.

15. Coop, oOoOmieHne u aHanu3 HHGOpPMAIUM OO0 YAOBJICTBOPEHHOCTH
YCJIOBUSIMHU OKa3aHUsSI YCIYT B OpTaHU3AIMH KYJIbTYPHI.

16. Pacuer moka3zaTeiel KauecTBa YCIOBHM OKa3aHHS YCIyr, pacdeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHu3aIyii KyJIbTYpPBl, PacllOIOKEHHBIX Ha TEppUTOpUN B ropoie Bonrorpane.

O0beKT HccIeI0BaHUA — OPraHM3aldM KyJbTYpPbl, PAaCIlOJIOKECHHBIE Ha
TeppuTOopuu B ropoze Bonrorpane B 2023 rony (nepedeHs opraHn3anuii MpuBeIeH
B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - cOop, 0000IICHHE W aHaIW3 WHOOPMALUKU O
KauecTBE YCJOBUM OKa3aHWS YCIyT OpraHu3aldsiMH KYyJIbTYpbl B TOPOJE
Bonrorpane B 2023 rony Ha ocCHOBE 0011Ie1I0CTYITHOM HH(pOpMAITIH.

HUcrounukamu M meroaamm cbObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananu3  oUIMANBHBIX  CAWTOB  OpraHM3alMid  KYJIbTYpbl B
nH()OPMAITMOHHO-KOMMYHUKAITMOHHOW cetu  «MHTepHeT», HHPOPMAIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHUBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosyvaresnaci ycuyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
Ka4yeCTBE YCIIOBUI OKa3aHMsI yCIyT OpraHu3alusIMU KyJIbTyphl OCYIIECTBICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBeseHus cOopa, 0000IIeHHs U aHaTH3a HHPOPMAIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl MHCTPYKIIMH MIPOBEICHUSI aHKETUPOBAHUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600UTUTH HH(GOPMAIIUIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCHIAX B MIOMEIICHUN OPTaHU3aINNA KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KYJIBTYPbI, paCloJIOKEHHBIX Ha TEPPUTOPHH B ropojie Bonrorpaze, BKIIOYEHHBIX B
[lepeuens, B Bo3pacte 14 u Ooiee jner.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHallM3 W WHTEpIpeTanus TOJYyYeHHBIX pPe3yJbTaToB, COIEpKAaHUE KOTOPBIX
OTHMCaHO B COOTBETCTBYIOIIUX Pa3jesiaX HHPOPMAITMOHHO-aHATUTHIECKOTO OTYETA.

Ha tpeTbem sTane opranmsanuen-onepaTopoM MOATOTOBIIEH aHATUTHYECKUI
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOIMIMPHOM
nHpopMarmoHHOW 0a3bl, OOeCIeUYnBarOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO:

1) mpoBeneH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W JIOCTYMMHOCTH HWHGOpPMAIMK 00 OpraHu3aluHi  KYJIbTYpHI,
KOM(GOPTHOCTh YCIOBUH TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT st
WHBAJIHUIIOB; JOOPOXKENATENhbHOCTh, BEXIWBOCTh pPAaOOTHUKOB OpraHU3aluN
KYJBTYPHI; YOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS yCIYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000ICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 KauecTBE YCJIOBHI OKa3aHUS YCIIyT OPTraHU3aIUsIMU KyJIbTYpPHI;

3) 0 3HauEHWsSIM TOKa3aTes OCYIIECTBICHO PEUTHHTOBAaHHE YYTEHHOTO
Kpyra opraHu3aLuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJaeTypsl B ropoae Bonrorpage mnposenern 1o ankere (IIpunoxenue 2),
pa3pabotanHo# B cooTBeTcTBUM ¢ [Ipnkazom Muntpyna Poccum ot 31.05.2018 Ne
3440 «OO6  yrtBepxknmenuu EngmHOro mopsaka  pacuera  MoOKa3aTelseH,
XapaKTEpU3YyIOIINX OOIIMEe KPUTEPHUH OLICHKH KauyecTBa YCIOBUU OKa3aHUs YCIyT
OpraHu3alusMu B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsl, 00pa30BaHUs, COLUATBHOTO
oOcinykuBaHusi W (enepanbHbIMH  YUPEKICHUAMH  MEIUKO-COLIMAIbHON
sKkcnepTusb», [Ipunoxenunem k npukasy Muntpyaa Poccuu ot 31.05.2018 Ne 344u
«EnuHbI MOPSIIOK pacdeTa MoKaszaresied, XapaKTepU3YIOLUX OO0IIue KPUTEPHUH
OLICHKM KayeCTBa YCIIOBUW OKa3aHUs YCIYr OpraHU3alMsIMU B cepe KyIbTyphl,
OXpaHbl 30pPOBbs, 00pPa30BaHuUsA, COLUUATBLHOTO OOCIYyXKMBaHUA U (penepaabHbIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON AKCIIEPTUBBI».

2.1 Boi0opka uccjie10BaHusA

Bri6opouHasi COBOKYIMHOCTh MOydaTeNIel YCIyT B OPTaHU3AlNAX KYJIbTYPHI
B ropojie Bonrorpane, oro0panHbIxX A1 cOopa, 0000111eHus U aHan3a nHGopMaIuu
0 Ka4eCTBE YCJIOBMIA OKa3aHUS yCIyT OpTaHU3alUiIMH KyIbTyphl, coctaBuia 4 930
PECIIOHICHTOB.

B kadecTBe OCHOBHOIO METO/la MOJyYEHHUS JOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKON  Iu1aTopMbl  OpraHu3allHu-onepaTropa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BeimosmHeHuto paboT, MpHUBJICUEHBI COTPYIHUKH, UMEIOIINE OMBIT PabOThHI
no coopy, 0OOOIIECHUIO U aHAIM3y MH(OpPMAIIMU O KayeCTBE YCIOBUM OKazaHUSs
yCIyT OPTaHU3aIUsIMHI KyJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OyeHKU Kayecmsa yciosuil okasanus ycaye 8 2023 200y

MuHuManbHOe
DaKkTHYECKOe Konu4yectBo
HeoOXoauMoe -
Ne HaumeHoBaHMe opranu3anuu KOJINY€ECTBO noJryyaresen
ecroHaenToB| "o L 1eCTBO yeayr
P aHker *
MyHHIMIIATEHOE YUPEXKICHUE KYIbTYPhI
1 Y  YAPEICHHE LY ALTYP 600 500 74427
«Bounrorpajickuii My3bIKaIbHBIN TEaTp)
Bourorpajickoe MyHUIMIIATEHOE YIPEKICHNE
2 | xkynbTyphl «LleHTpann3oBaHHas cUcTeMa FOPOACKHUX 600 500 98123
OnOIMOTEK)
Bourorpajickoe MyHUIMIIATEHOE YIPEKICHNE
3 | kynbrypsl «LleHTpanu3oBaHHas cucTeMa JETCKUX 600 500 69144
oubnmoTeK»
MyHUIHMIIATEHOE YUPEXKICHNUE KYIbTYPBI
4 M YIpeAA YIRTYP 600 150 8702
«BonarorpajkoHuepT»




MuHUMAaJILHOE
dakTHUECKOE KoanuectBo
Heo0XxoanumMoe <
Ne HaunmeHoBaHMe OpraHu3anuu KOJIMYECTBO nmoJryJareseit

€CIIOHICHTOB KOJTHHIECTEO CJIyr
p aHKeT * yery

MyHnununanbHOe yupexaeHue KyabTyphl «KoMruieke
5 KyJbTYphl 1 oTAbixa UM.FO.A. Tarapuna 526 500 440365
KpacHookTs0pbckoro pationa Bonrorpagay»

MyHHuIMNANTEHOE YUpeXICHUE KyabTypbl «Komruieke
6 KyJbTYphl 1 oTAbixa UM.FO.A. Tarapuna 520 500 149965
KpacHoOKTs0pbCcKOTO palioHa Bonrorpamay

MyHununansHoe Or0KETHOE YUPEKACHUE KYJIbTYPhI

7 | «Kommekc KyapTypsl ¥ oTbixa COBETCKOTO paiioHa 511 500 169414
Bounrorpana»
MynununanpHOe OtoKkeTHOE yupexkaeHue «Lentp
8 KYJIBTYPBI H MOJIOAEKHOHN MOTUTUKA 516 500 92664
Kpacnoapmetickoro paitona Bonrorpama»
9 MyHununanpHoe YUPEHKICHHE KyTBTyPbI «Jletckuii 457 450 26433
TOPOJICKO# MapK»

Bcero: 4930 - 1129237

* CornacHo Pacniopspkennto MunkynsTypsl Poccun ot 18.12.2020 Ne P-1681
«O Metoanueckux peKOMEHIAINAX IO OPraHU3allid U TPOBEICHUIO HE3aBUCUMOM
OLICHKM KAaueCTBa YCJOBHUU OKa3aHMs YCIyr OpraHu3alusiMu B cepe KyJIbTypbD»,
00BbeM BBIOOPOYHON COBOKYIHOCTH PECIOHAECHTOB (UMCIECHHOCTh IOJIydaTesei
yCIIyT, TIOJJICKAIINX OMPOCY) JJisi BBISIBJICHUS MHEHUS TpaXKIaH O JESTEIbHOCTU
OpraHu3alluy KyJIbTYpPhl pEKOMEHAYeTCS (GOPMUPOBATH ISl KAXKI0OH OpraHU3aIluy B
3aBHCUMOCTH OT O0IlIeH YUCIIEHHOCTH MOJy4aTesiel yClIyT B TeUEHUE KaJIeHJapHOT O
roJia, NpeIIEeCTBYOLIErO FOly MPOBEACHUS HE3aBUCUMOM OLIEHKH.

Jlist momydeHusi OObEKTUBHOM KapTHUHBI YAOBJIETBOPEHHOCTH IMOTy4aTese
YCIIyT Ka4€CTBOM YCJIOBHI OKa3aHMsI yCIyT BCE OpraHu3aliu KyJIbTypbl MOTYT OBITh
pa3zesieHbl Ha 5 KaTErOpuid, B 3aBUCUMOCTH OT KOJINYECTBA MTOIy4YaTeNIed YCIIyT, 4TO
MO3BOJUT JJIi KaXJIOH OpraHU3alMHU OIpPEAeSIUTh HEOOXOAMMOE KOJIUYECTBO
coOMpaEeMbIX aHKET.

Tabnuya 1.2 Pacuém neob6x00umoco Koauuecmea amkem Oas Npo8edeHUsl
He3a8UCUMOU OYeHKU KaueCcmaea YClo8ull OKA3AHUsS YCye N0 Op2aHu3ayuu 8 cgepe
KYJlbmypol

N KosnvecTBo nmostyuaresen yciayr KosnvecTBo aHkeT

I menee 1 000 gemoBek He MeHee 50 u He 6osee 600 **
Il || or 1000 mo 5 000 yuenosek He MeHee 100 u me Oonee 600
Il || oT 5 000 mo 12 000 uenosek He MeHee 150 u He Oonee 600
IV || o 12 000 10 50 000 yenoBex He MeHee 450 u e 6omee 600
V || 6omee 50 000 gyemoBek He meHee 500 u He 6oaee 600

** MakcuMaabHOE KOJMYECTBO PECTIOHICHTOB OIMPENEIEHO B COOTBETCTBUU
¢ nmpuka3zoM Muntpyaa Poccuu Ne 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIep KaHUI0 U TOpAIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPaBOBBIMU
akTaMu OpraHu3alMil  KyJbTypel B Tropoae Bomarorpage Hcmosib30BaH
MHCTPYMEHTApUH, PEKOMEHIOBAHHbIN MUHHUCTEPCTBOM KYJIbTYpbl Poccuiickon
denepanuu (Tabuia 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuanos/eounuy uHgopmayuu) o O0esmenbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3allUM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KYJbTYpbl, CBUIETEIBCTBO O TOCYJAapCTBEHHOW pPErHCTpalluH,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allud KYJbTYphl, €€ CTPYKTYPHBIX IOApa3JelIeHUl U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o fesiTeTbHOCTH OPTAHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpU HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE PETOCTABICHUS YCIIYT 3a IUIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
MoAJieXale  JTUIEH3UPOBAaHHMIO B COOTBETCTBHH  C g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbI, PACIOJ0KeHHLIMH HA TEPPUTOPUM B ropojae Boarorpaae

HeoOxogumocTh aHanmm3a KpuTepweB cOopa, OO0O0OImeHHs # aHalIn3a
uH(OpPMAITUU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  IMPOBEACHHE
CPaBHUTEIHHOTO aHaJIM3a IIMPOKOTO Kpyra HCCICTyeMBbIX OOBEKTOB. AHaIM3
MOJMyYEeHHBIX  JaHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHCB
IPOJACMOHCTPHUPOBAII CIIETIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M J0OCTYyHHOCTH  MHpopManmum 00
OpPraHu3aluy KYJbTYPbI

Kpurepuil npencraBiieH TpeMs IOKa3aTeIsIMHU:

Ioxka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETLHOCTH OpPTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYMHBIX HH(QOPMALMOHHBIX pecypcax, ee
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBercTBue uH(MOpPMAUMU O JACATEIBHOCTH OpraHU3allMH,
pa3MEIIEHHON Ha HMH(MOPMALMOHHBIX CTEHJaX B MOMEIICHWW OpraHu3aluu, €€
COJEPKAaHUIO U MOPSAKY ((PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBercTtBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHU3aliH, € COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HavyeHue Tmokaszarens 1.1 ompenensercs Kak cpeaHee apuMETHYSCKOe
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aliu KyIbTypbl
uH(pOpMaIMU O TUCTAHLMOHHBIX CIIOCO0aX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMHU YCIYT U UX (PYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHAUKaTOpOM:

1.2.1. Hannuue u pyHKIIMOHMpPOBAaHUE HA O(PUIIMAIIBHOM CaliTe OpraHu3aluu
KyJIbTYphl HMH(OpMaNMM O AMCTAHIMOHHBIX CIOCOOAax B3aMMOACHCTBUSL C
NOJIy4aTessIMM yCIyr. IHAMKATOp MpEACTaBICH 4 NO3ULUSAMU OLICHUBAHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma ISl MOJAYH AJIEKTPOHHOTO OOpalieHHs
(>ka100bl1, PEATIOKEHUS ), TTOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
MHBIX) WU pazjiena opuuanbHoro caiira «Hacto 3ajaBaeMble BOIPOCHD»;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyT OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavueHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTess, XapaKTepU3yIoIero TaHHbI KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3allud  KyJIbTypbl», HauOonbmuid pesynbrar 99,2 6amna Habpano
MYHHULUIIAIBHOE YUYPEKIACHUE KYJIbTYpPbl «Bonrorpaackuii My3blKaabHBIA TEATPY.
Bropoe wmecTo 3aHsuiM nBe oOpraHu3zanuMu: Boarorpajackoe MYHHIMIAIBHOE
yupexaeHue KyiabTypbl «LleHTpann3oBaHHash cucTeMa rOpoACKUX OHUOIMOTEK» U
MYHUIIMNATBHOE yUpeXKAeHHE KyIbTYphl « KoMIUIEKC KyIbTypsl U oTAbIXa UM.FO.A.
["arapuna KpacHookts0pbsckoro paiiona Boarorpana», nHabpasuue o 98,8 oanna.
Tperbero  Mecrta  JOCTHIJIO  MYHULMNAIBHOE  YUPEXKACHHE  KYJbTYpPbl
«Bomrorpaakonuept» (98 bannos).

CpenHee 3HaYeHUE 1O JAHHOMY KPUTEPHUIO cocTaBisieT 97,38 banna.

[TonHpIM pPEUTUHT MO TNEpBOMY KpUTEpU0 «OTKPBITOCTh U JTOCTYIHOCTH
uHpopmaluu 00 OpraHu3aiuu KyJabTyph» O pe3yibTaTaM cOopa, 0000IIeHus u
aHanu3a WH(OpMAIMM O KadyecTBE YCIOBUW OKa3aHUs YCIYr OpraHU3aIusMu
KyJbTYpbI Ha TEppUTOpUH B Topojie Bonrorpane, npeacrasnen B Tadauie 3.1.

Tabauya 3.1 Kpumepuii « Omxpuimocms u 00CMynHoCmy uHgpopmayuu 0o
OpeaHU3aYULU KYTbMypbl)

IToka3zarean HToro no

HaunmeHoBaHue yupe:KIeHHsT 11 | 1.2. | 1.3, | kpar. 1 PeiiTuHr
Cpennuii 0aj11 96,67 /96,67 /98,44 97,38 =
1. MyHHUIIMIIabHOE YUpeKIeHHEe KyIbTyphl «Bonarorpaiackuit 100 | 100 | 98 99 2 1
MY3bIKaJIbHBIN TEATP» '
2. Boarorpaznckoe MyHHIMITAIBHOE YUPEKACHUE KYIbTYPBI 96 | 100 | 100 988 2

«HeHTpaJ'H/BOBaHHaH CHUCTCMA IrOPOACKHUX OHOIMOTEK»
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HaunmeHoBaHue yupe:KaeHHsT Iokasarean Hroro nio PeiiTuHr
1.1. | 1.2. | 1.3. | kpur. 1
5. MyHUIIMIIAIBHOE YUPEXKIECHUE KyIbTYphl «KoMIuieke
KynbTypsl 1 oTabxa UM.FO.A. 'arapuna KpacHooktsiopsckoro | 100 | 100 | 97 98,8
pationa BoJsrorpana»
4. MyHUIIMNATBbHOE YUPEKICHHE KYIIBTYPBI 96 | 100 | 98 98 3
«BonarorpaakoHuepT
3. Bonrorpajickoe MyHHIMIAIBEHOE YUPEXKICHUE KYIbTYphI 96 | 100 | 97 97,6 4
«enTpanu3oBaHHas cucTeMa JIeTCKUX OHOIHOTEK»
7. MynununaibHoe OI0DKETHOE yUPEKICHUE KyTbTyPhI
«Kommeke KyiabpTypsl ¥ oTbixa COBETCKOTO paioHa 100 | 90 | 100 97 5
Bousrorpaga»
8. MyHununangbpHoe OromKeTHOE yupexxaeHue «Llentp
KYJITYPBI B MOJIOJIG)KHOM monuTHKH KpacHoapMerckoro 100 | 90 99 96,6 6
pationa Bosrorpana»
9. MyHuumnansHoe YUPEAICHHE KyIBTypPbl «Jlerckuii 91 | 100 | 98 96,5 7
TOPOJICKOH IapK»
6. MyHununaibpHoe OI0/DKETHOE yUPEKICHUE KyIbTyPhI
«KynbtypHO nocyroBbrii komiuieke «21 Bexk» [zepxkunckoro | 91 90 99 93,9 8

paiiona Bosrorpana
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WM  OXUAAHWUS, O00OpyAOBaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTh IIUTHEBOU BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TojJydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUS YCIyr» [Uisi OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEJIMYMHA MoKazarens 2.2, KoTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUW MPEJOCTABICHUS YCIYT OpraHu3aiueil KyabTypsl (B %o
OT OOIIEro Yncia ONpOIICHHBIX MOJTydaTeIen yCiIyr).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojiydyarenen ycyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HadueHue nokasarens 2.3 paBHO 3HAYEHUIO UHAMKaropa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTH Ka)KJOTO MOKa3aTesl, XapaKTepU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOOJBIUK pe3ynbTaT 98 6Oanioé HAOPATO MYHUIMTIAIBHOE YUYPEKICHUE
KyJIbTYpBl «JleTCKHII TOpoACKON mapk». BTopoe MECTO 3aHAIM JBE OpraHU3aLUN:
Bonrorpaackoe MyHULMIIAIBHOE YUYPEXKICHHE KyJIbTypbl «lleHTpanm3oBaHHas
CUCTEMa TOPOJCKUX OHMOIMOTEK» M MYHUIMNAIBbHOE OIO/HKETHOE YUpeXkJIEeHUE
KynbTypel «Komrieke KynpTypbl u oTasixa CoBerckoro paiioHa Bosrorpanay,
HaOpaBume 1o 97,5 6anra. Tperbero Mecta JTOCTUIVIM JBE OpraHU3aLUU:
MYHHUIMIIATBHOE YUPEXKACHHUE KyIbTypbl «KoMIIIEKke KynbTypsl M OTAbIXa UM.JO.A.
['arapuna KpacHoOKTs0pbckoro paiioHa Bousrorpaga» u  MyHHUIIMIAIBHOE
OromkeTHoe yupexaeHue «LleHTp KyabTypel M MOJIOACKHOW IOJUTUKHU
Kpacnoapmeiickoro paiiona Bonrorpana» (97 6annos).

CpenHee 3HaUYE€HHE MO JTAHHOMY KpPUTEpHUIO cocTaBiser 97,14 oanna (6€3
ydeTa TeaTpalbHO-3PEIUIIHBIX U KOHIIEPTHBIX OPTaHU3aUi ).

[lonublii peWTHHr 1O BTOpoMy KpuTepuio «Kom@popTHOCTE ycnoBHiA
NPENIOCTaBIEHUsI YCIyr» 10 pe3ylbraraMm cbOopa, OOOOIIEHHs U aHajIu3a
MH(GOpPMaIlMU O KaueCTBE YCIOBUM OKa3aHHUs yCIyr OpraHU3alUsMHU KyJbTYphl Ha
TEPPUTOPUM B ropoae Bonrorpane, 3a UCKIOYEHUEM TEaTPAIBHO-3PEIUIIHBIX U
KOHIEPTHBIX OpraHU3alluii, npeacrasieH B Tadnuue 3.2.

Tabnuya 3.2 Kpumepuii « Komgpopmnocmo ycioguii npedoCcmasieHust yeiyay

IToka3ateau|UToro mo

HaumMeHoBaHMe yUpesKaeHUs 21, | 2.3. | kpur. 2 PeitTuHr
Cpennuii 6aya 100 |94,29| 97,14 -
9. MyHuIunaisHoe yqpe)KﬂeHHI/;ep EZHBTYPH «JleTckuii ropoJickoit 100 | 96 98 1

2. Bonrorpaackoe MyHHLMIAIBHOE YUPEKACHUE KYJIbTYPbI
«lenTpanu3oBaHHas cucreMa ropoAckKux OHOIHOTEK»
7. MyHununaibHoe OI0/PKETHOE yUpexaeHne KyabTypsl «KoMrutekce
KynbTypbl 1 oT1bixa CoBetckoro paiona Boxrorpamay

100 | 95 97,5

100 | 95 97,5

5. MyHuIMnaabHOE yupexIeHHe KyIbTypbl «KoMIuieke KyabTyphl 1
orabixa UM.FO.A. Narapuna KpacHookTss0pbckoro paliona 100 | 94 97
Bosrorpana 3

8. MyHnumunansHoe O0ropKeTHOe yupexaenue «LIeHTp KyapTypsl U 100 | 94 97
MoutoexHor nonutuku KpacHoapmeiickoro paiiona Bosrorpaga»

3. Bosrorpanckoe MyHHLIMIIAIBHOE YUPEXKIEHUE KYIbTYpPhI
«lleHTpasm30BaHHAs CUCTEMA AETCKUX OMOIHOTEK»
6. MyHuunansHoe OroKeTHOE yUpexaeHne KyabTypsl «KyapTypHO
JIOCYTOBBIA KOMIUIEKC «21 Bek» JI3epkuHCKOro paiiona Boarorpazna

100 | 93 96,5

100 | 93 96,5
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
IPUWIETAOIIEN K HE TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJIs1 HHBAJIHJIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIM4YME  CIEHHUATBbHO  OOOPYJOBAaHHBIX  CAHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX WHBAJIMJAM T0Jy4aTh YCIYTHM HapaBHE C APYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHue JUIsl THBAJIKUIOB IO CIIyXY U 3pEHUI0 3ByKOBOW U 3pUTEIBLHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoOxoauMoe o0yueHue (MHCTPYKTUPOBAHUE) MO CONMPOBOKICHUIO MHBAIUAOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi WHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BNIE€TBOPEHHOCTH NOCTYMTHOCTHIO YCIYT JJ11 HHBAJIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

[Io Tperbemy kputTepuio «JloCTYymHOCTH yCIyr JUisi HWHBAJIUIOBY,
HanOOJbIINHN pe3ynbTaT 94 6anna Habpano MyHUIIUIIATBEHOE YUPEKICHHUE KYJIbTYPhI
«/erckuil ropoackoit mapk». Bropoe MecTo 3aHs10 MyHUIIMITAILHOE YUPEKICHUE
KynbTypel  «Kommnekc — kyneTypel ¥ oraeixa  uM.FO.A.  Tarapuna
KpacHookTsi6psckoro paitona Boinrorpama», Habpasmee 91,9 6anna. TpeTbero
MecTa JOCTUIIO MyHHUIIMIIAJIbHOE OI0JKETHOE YupexkaeHrue KyabTypsl «Komeke
KyJIbTYphl U oT/bixa CoBeTckoro paiiona Bonrorpana» (86,8 bania).

CpenHee 3HaY€HUE 10 JAHHOMY KPUTEPHUIO cocTaBisieT 69,44 banna.

[lonHBIM pEUTHHT MO TPETBEMY KPUTEPUIO «JlOCTYNMHOCTH yCIyr s
WHBAJIWJIOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMAIUU O
Ka4yeCTBE YCIIOBUH OKa3aHMs yCIyr OpPTaHU3AIMSIMH KYJIbTYpbl Ha TEPPUTOPUH B
ropojae Bonrorpane, mpeacrasieH B Tabmuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycnye 0ns UH8AIUO08Y

HanMeHoBaHHue yUpeKIeHHUA T2 AT L PeiiTunr
ypena 3.1 | 32. | 33. | kpur. 3

Cpennnii 0a1 42,22 |71,11|94,44| 69,44 =

9. MyHuunansHoe YIPEXKICHHE KyILTyPEI «/lercknii 80 | 100 | 100 94 1
TOPOJCKOM MapK»

5. MyHHIMnanbHOe yUpexaeHue KyabTypsl «Komruekce
KyJnbTyphl 1 oTabixa UM.FO.A. Tarapuna KpacHooktsopsckoro | 80 | 100 | 93 91,9 2
paiiona Bosrorpana»

7. MyHHLIMTIIaTBbHOE OIOKETHOE YUPEXKICHUE KYIbTYPHI

«Kommeke KyapTypsl ¥ oT1ibixa COBETCKOTO paiioHa 60 | 100 | 96 86,8 3
Bousrorpaa»
2. Bonrorpackoe MyHHUIIUITATEHOE YUPEXKICHUE KyIbTYPhI 20 | 100 | 94 80.2 4
«lleHTpanM30BaHHAs CHCTEMA TOPOJCKHUX OMOIMOTEK)
3. Bonrorpajckoe MyHHITUITATIBHOE YUPEXKIEHHE KyIbTYPhI 60 80 92 77,6 5

«lleHTpanu30BaHHAas CUCTEMA JCTCKUX OMOJIMOTEK

6. MyHununaibpHoe OI0DKETHOE YUPEKICHUE KYIbTYPhI
«KynpTypHO HOCYyroBbIi KOMITIEKC «21 Bek» [[3ep>kHMHCKOTO 0 80 | 100 62 6
paiiona Bosrorpana

1. MyHunumnansHoOe yupexaeHne KyIabTypsl «Bonrorpaackuit

. 60 | 40 | 92 61,6 7
MY3bIKAIbHBINA TeaTp»

8. MyHununanbsHoe OroKeTHOe yupexaerue «LlenTp
KYJITYPBI H MOJIOJIKHOH otk KpacHoapmerickoro 0 20 92 35,6 8
paiiona BoJsrorpama»

4. MyHUIIMNIAIBHOE YUPEKICHUE KYIbTYpPbI
«BonarorpaakoHuepT

0 20 | 91 35,3 9
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpraHU3alud KyJIbTYpHI,
00eCreYnBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMUPOBAHUE TOJIy4aTelNs YCIyTH
IIPY HEMOCPEJICTBEHHOM OOpAIllEeHWH B OPraHU3AIMIO KYJIbTYphl (B % OT oOmero
YHCJIa ONPOUICHHBIX MOJIy4aTesiel yCIIyT).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Mojyyaresae yCuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB  OpraHM3alud, OO0ECHeUYMBAIOUIMX  IEPBUYHBIM  KOHTAaKT U
WHOOPMUPOBAHKE TOTYyYaTEeNsl YCIAYTd TMPU HEMOCPEJCTBEHHOM OOpaIieHUuH B
OpraHu3alHIo.

3HaueHue nokasarens 4.1 paBHo 3HaueHUI0 nHAUKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alluu,
00€eCIEeUnBAOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH NOpH OOpallleHud B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[Tokazarens 4.2 mnpexncrtaBieH 1 WHIMKATOPOM, 3HAYECHUE KOTOPOTO
BBIYUCIISIETCS B PE3YJIbTATE ONPOCA MOTYyYATENIECH YCIIYyT:

4.2.1.  YnoBAeTBOPEHHOCTh  JOOPOKEIATEIBHOCTBIO,  BEXKIHUBOCTHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOXKENaTEIBbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OPraHu3alui KyJbTypbl IpH
WCIIOJIB30BaHUN TUCTAaHIIMOHHBIX (hopM B3aumopeiicTBus (B % ot o0iiero uucia
OMPOIICHHBIX MOJIydaTeIeH yCIIyT).

[Tokazarens 4.3 mnpexncraBieH 1 WMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
paOOTHUKOB  OpraHu3alldd TMPU  HUCIHOJIB30BAHUM  JUCTAHIIMOHHBIX  (popMm
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEPBUCOB, MOJa4U AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J[oOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpraHU3allii» PACCUUTHIBAETCA C YYETOM 3HAUYMMOCTH KaXJOT0 IOKa3aTes,
XapaKTEPHU3YIOIIETO JaHHBIA KPUTEPHUH, TIO cleayromei Gpopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEpHIO «J]00pOXKENATETEHOCTD, BEXKIMBOCTH PAOOTHHUKOB
OpraHu3alliy KyJbTYypbD», HAUBBICIIUK pe3ynbTat /00 6annos uz 100 BO3MOXHBIX
HaOpaso Bonrorpanckoe MYHUIUTIATBHOE YUpEeKICHUE KYJIbTYpPBI
«lleHTpanu3zoBaHHas cucTeMa TOPOJCKMX OubiuoTexk». BTtopoe mecto 3aHsio
MYHHUIIMIIAJIbHOE OIOPKETHOE YUpexaeHue KyilbTypbl «KyInbTypHO AOCYroBBIN
koMIieke «21 Bek» Jl3ep:kuHckoro paiiona Bonrorpana, nabpasuee 99,6 oanna.
Tperbero mecra AOCTUINIO MYHHUIMNAIbHOE OrOkeTHOe yupexaeHue «Llentp
KyJBTYpbl U MOJIOACKHOW mosmTukn KpacHoapmeickoro paiiona Bosrorpana»
(99,2 6anna).

CpenHee 3Ha4YE€HHE MO JTAHHOMY KpPUTEpHUIO cocTaBiser 98,74 oanna (6e3
ydeTa TeaTpalbHO-3PETUIIHBIX U KOHIIEPTHBIX OPTaHU3aui ).

[lonHblld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTenabHOCTb,
BEXJIMBOCTh PaOOTHUKOB OpraHW3aldd KyJbTYphl» IO pe3yibTaTtaM cOopa,
000OIIeHNsT M aHaiau3a HMHQPOpPMAIMM O KayeCTBE YCJIOBUW OKa3aHUS YCIyT
OpraHu3alysIMU KyJbTypbl HA TEPPUTOPUU B ropojie Bonrorpazne, 3a HCKIIOYEHUEM
TeaTpaJbHO-3PEIUIIHBIX U KOHIIEPTHBIX OPTaHU3aIui, pecTaBieH B Tadauie 3.4.

Tabruya 3.4 Kpumepuii «/[obpodiceramenbHocmy, 8edCIUB0Cb PAOOMHUKOS
OpeaHU3aYUY KYTbIMYPbl)

HanMeHoBaHHE YUpPEKIECHUA LTI MR Ly i PeiiTunr
yHapesi 41. | 42. | 43. | xpur. 4

Cpennnii 6aJ11 98,43]99,14 98,57 | 98,74 -

2. Bonrorpaickoe MyHUITUTIATBHOE YUPEKIACHUE KYITbTYPHI 100 | 100 | 100 100 1
«lleHTpanM3oBaHHas CUCTEMa TOPOJCKUX OUOIHOTEK»

6. MyHununaibpHoe OI0/DKETHOE YUPEKICHUE KYIbTYPhI
«KynpTypHO mocyroBerii komrmieke «21 Bex» [3epxxuackoro | 99 | 100 | 100 99,6 2
paiiona Bousirorpaja

8. MyHnununansHoe O0rokeTHoe yupexaenue «Llentp
KYJBTYpPBI H MOJIOJISKHOHN monuTtuku KpacHoapMerckoro 99 99 | 100 99,2 3
paiiona BoJsirorpama»

3. Bonrorpaackoe MyHHIIUTIATBHOE YUPEXKIEHUE KYIbTYPhI
«LleHTpayM30BaHHAs CUCTEMA JICTCKUX OMOIHOTEK)

5. MyHHIMIIaNbHOE YUpexkIeHue KyIbTypbl «Komruiekce 4

KyJnbTypbl 1 oTabxa UM.FO.A. 'arapuna KpacHooktsiOpbckoro | 98 99 98 98,4

paiiona BoJsrorpama»

98 99 98 98,4

7. MyHHIMTIIaTBbHOE OIOKETHOE YUPEXKICHUE KYIbTYPHI
«Kommnekc KynpTypsl 1 oTAbIxa COBETCKOro paiioHa 98 98 98 98 5
Bousrorpana»

9. MyHuIIMIIaJIbHOE YUpEKIEHHE KyIbTYphl «JleTckuit

. 97 99 96 97,6 6
TOPOJCKOM MapK»
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH moOJIydaTedeW YCIYr PEKOMEHJ0BaTh OpraHU3ALNI0
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOLIEHHBIX MOTydaTesel yCiayr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allii JAHHOTO BUAA KPUTEPUM 5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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[To nsToMy KpuTeputo «Y IOBIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUS YCIIyT»,
HanOoNbIui pe3ynabTaT 99,6 Oanna wabpamo Bonrorpajackoe MyHHITUTATBHOE
yupexJeHue KyiabTypbl «LleHTpanmu3zoBaHHas cucTeMa TOPOJCKUX OHOIHOTEK.
Bropoe MecTo 3aHAN0 MyHUUMIAIBHOE OIOXKETHOE YUPEKIECHUE KYJIbTYpPbI
«Kommneke kynbTypsl 1 oTAbIxa CoBeTckoro paitona Bonrorpanay, nadpasmiee 99
oannos. TpeTbero Mecta JOCTUTIIH JIBE OPraHU3aIii: MyHUIIUTIAIbHOE OI0/IKETHOE
yupexaeHue KynapTypbl «KynpTypHO 1oCyroBbiii Komiuiekc «21  Bek»
J3epxuHCKOrO paiioHa Bosarorpana m MyHUIIMIIATBLHOE OIOKETHOE YUPEXKIICHUE
«lleHTp KynpTypbl U MosoAekHOW mnonuTukd KpacHoapmeiickoro paiiona
Bonrorpana» (98,9 6anna).

CpenHee 3Ha4YCHHE IO JIAHHOMY KPUTEpHUIO cocTaBiseTr 98,67 oanna (6e3
ydeTa TeaTpaibHO-3pETUIIHBIX U KOHIIEPTHBIX OPTaHU3aIui).

[TonHBIM PEUTUHT MO MATOMY KPUTEPHUIO «Y IOBIETBOPEHHOCTh YCIOBUSMU
OKa3zaHUs YCIyr» MO pe3yibTaTaM cOopa, 0000IIeHUsT U aHamu3a WHPopMaIu o
KAueCTBE YCJIOBUU OKa3aHMs YCIyI OpraHM3alusIMU KyJIbTYphl Ha TEPPUTOPUU B
ropoae Bousrorpazae, 3a UCKIIOUEHHEM TeaTPaJbHO-3PENMUIIHBIX U KOHIIEPTHBIX
OpraHW3alni, IPEJICTaBIICH B TabuIe 3.5.

Tabauya 3.5. Kpumepuii « Y0osiemseopeHHoOCmb YCaA08UAMU OKA3ZAHUS YCIIY2»

HaumMmeHoBaHHE YUpeKICHHUS T 255 AT L PeiiTunr
YApens 51 | 5.2. | 5.3. | kpur.5

Cpennnii 6aJ11 98,43/98,57 /98,86 | 98,67 =

2. Bonrorpaackoe MyHUIIMTATBLHOE YUPESKACHUE KYJIBTYPhI
«lleHTpann3oBaHHAs CHCTEMAa TOPOJICKUX OHMOIIHOTEK» 100 | 98 | 100 99,6 1

7. MyHHIIUTIATIbHOE OIOKETHOE YUPEXKICHUE KYIbTYPBI
«Kommeke KyapTypsl ¥ oT1ibixa COBETCKOTO paiioHa 99 99 99 99 2
Bonarorpaga»

6. MyHHLIMTIIaTIBHOE OIOKETHOE YUPEXKICHUE KYIbTYPHI

«KynbtypHO nocyroBbrii komiuieke «21 Bex» J[zepxkunckoro | 97 99 | 100 98,9
paiiona Bousirorpaja

8. MyHnununansHoe OromKeTHOe yupexaenue «LlenTp

KYJIBTYpPBI H MOJIOJIeKHOHN monuTuku KpacHoapMenckoro 98 | 100 | 99 98,9

paiiona BoJsirorpama»

5. MyHHuIMnanbHOe yUpexaeHue KyabTypsl «Komrekce
KyJIbTypbl 1 oTabixa UM.FO.A. ['arapuna KpacHooktsaopeckoro | 99 99 98 98,5 4
paiiona BoJsrorpama»

9. MyHUIIMNIATBHOE YUPEKACHUE KYIbTYphI «JleTCKuit

. 98 99 98 98,2 5
TOPOACKOH MapK»

3. Bosrorpajickoe MyHHIIATIATBHOE YUPEXKIEHUE KYIbTYPHI
«lleHTpanm3oBaHHas CHCTEMA AETCKUX OMOIMOTEK»

98 | 96 | 98 97,6 6
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yJbTaraM cOopa, 00001eHUs ¥ AHATIN3Aa UHPOPMALIMHU 0 KaYeCTBe YCJI0BH
OKa3aHMsl YCJYI OpPraHu3alMsMH KYJbTYPbl HA TEPPUTOPHMH B TrOpoae
Boarorpane. PeMTUHT Opranu3auui

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamuu O  ACATEIbHOCTH  OpPraHM3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM U M3yUYEHUS MATEpUAIOB O(ULIMATIBHBIX CAHTOB OpraHU3aLuil
KyJIbTYpbI Ha TEPPUTOPUH B TOpoJe Boisrorpaae, myTem arperupoBaHus CBEJCHbBI B
€IMHOE 1IETIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

HaunOounbiiee konmuyecTBO 0ayuioB MOJYYHIIO MYHULHUIIAIBHOE YUPEKIACHHUE
KyapTypsl  «Kommekc  kynmbTypel u  oraeixa  uM.FO.A.  T'arapuna
KpacHookTsi6pbckoro paitona Bonrorpaga» — 96,92 6anra. Ha BTopom mecte —
MYHUITUTIATBHOE YUYPEeXKIEeHUE KyJIbTyphl «JleTckuili roponckoi mapk» — 96,86
oanna. Ha TpeTbeM MecTe — MyHUIIUNIAILHOE OOKETHOE YUPEKICHHUE KYIbTYpPhI
«Kommiekc kynbTypsl u oTabixa CoBeTckoro paitona Bonrorpama» — 95,66 6anna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
VUPEKICHUSIMU KYJIbTYphl B ropojie Boarorpaze paccuutbiBaeTCsi KaK CpeIHEe
apupMeTHIECKOE 3HaUCHHE UTOTOBBIX MOKa3aTeIel BCeX OpraHu3alui KyiabTyphl,
NPUHABIIMX y4yacTHe B cOope, 0000IlIeHnr U aHanu3e MH(OpMalMu O KavyecTBe
YCJIOBUHM OKa3aHUsl YCIYT OPTaHU3AlMSIMU KYJbTYPhI U cocTaBisieT 88,98 banna.

Sk = ZSn / N
WToroBpiii pEeHTHHT MO WTOTOBOMY IOKAa3aTel0 MO pe3ysbTraraMm cOopa,

o0oOmIeHnsT M aHaimM3a HMHQOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHu3alusIMH KyJbTYphl B ropojie Bonrorpane npeacrasiex B Tabnuue 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kauvecmee YCI08UU OKA3AHUA YCIYe OpeaHu3ayusmu
KYIbMypbl HA meppumopuu 8 20pode Bonzozpade

Kpurtepun
= | = R o ; =
S| |% |£2|g5]| 5
8| S| o 9 215> £
AR ZE|IEE| 2
Eo| >3 ca éc = = § =
SE 2| TS| SC| 2| S B
£
HaunmeHnoBaHue yupe:KaeHHs E = 2N = = 8 & 2 S ’: =
BRlERB 838855 5| &
25| a ZE| %2 |25 8 | ™
E2|ISE|EE|SS| 88| 8
CE|&e|2™|ag|leg| &
. = 0| = © = = S
- 5| 23| 2 SE|lH | E
ElSHI S |H£| 8| =
2 = . < 2|5
= o s =
Cpennuii 0aJ11 97,38|97,14 69,44 198,74 98,67 |88,98| -

5. MyHununansHoe yupexxaeHue KynbTypsl « Kommeke
KynbTyphl 1 otaeixa uM.FO.A. Tarapuna 98,8
KpacHooKTs0pbcKoro pariona Bomrorpamay»

©
~

91,9 | 98,4 | 98,5 (96,92| 1

9. MyHununansHoe YHIPEXICHHE KyIETYPEI «/lerckmii 96,5 | 98 94 | 97,6 | 98,2 |96,86| 2
TOPOJICKOU ITapK»

7. MyHHIMnIanbHOE OI0IKETHOE YUPEXKICHUE KYIbTYPHhI
«Komrnekc KymbTypsl ¥ oT/AbIxa COBETCKOTO paifoHa 97 1975|868 | 98 99 195,66, 3
Bousrorpana»

2. Bonrorpajackoe MyHHIMIATBEHOE YUPEKACHUE
KynbTyphl «LleHTpann3oBaHHas cucTeMa ropoJICKAX 98,8 | 97,5 | 80,2 | 100 | 99,6 |95,22| 4
OubIMOTEK»

3. Bosrorpaickoe MyHHIIUIIATBHOE YUPESKICHUES
KynbTyphl «lleHTpann3oBaHHas cucTeMa JIETCKUX 976|965 | 776 | 98,4 | 97,6 |93,54| 5
OHOJIMOTEK)

6. MyHHIIUTIATIbHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI
«KynbTypHO 10CyroBblii KOMIIEKC «21 BEK» 939965 | 62 | 996|989 (90,18 6
J3epxuHckoro paitona Bonrorpaaa

8. MyHunumansHoe OroKeTHOE yupexaeHnue «Llentp
KyJIBTYPBI 1 MOJIOAexkHOM nonutruku KpacHoapmetickoro | 96,6 | 97 | 35,6 | 99,2 | 98,9 85,46 7
pationa BoJsirorpama»

1. MyHHIUNIaABbHOE YUPEKIEHUE KyIbTYpBI 992 |80.4*| 616 |80.4%|80.4%| 80.4| 8
«Bonarorpaackuii My3bIKaJIbHBIA TEATP» ’ ' ' ' ' '

4. MyHUIMnaNbHOE YUPEKICHUE KYIbTYPbl 98 |66.6% 353 | 66.6%|66.6*66.62] 9
«BourorpaakoHuepT ' ' ' ' '

* B cdepe KyabTyphl IS TeaTPAIbHO-3PETUIIHBIX M KOHIIEPTHBIX
OpraHU3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, UCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
MIPOU3BEACHUMN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuu «KompoprHOCTH yCa10BU
NPeA0CTABJIEHUST YCIOyr», «/Jo0pokenaTe/ibHOCTb, BEXKJIUBOCTh PAOOTHUKOB
OPraHM3aluu KYyJbTYPbl» U «YIO0BJETBOPEHHOCTb YCJIOBUSIMHM OKA3aHUA
yCJayD» He ycTaHoBJIeHbI. [Ipu pacu€re WTOroBOro mokas3aresis OLIEHKU I10
OpraHu3allMd  JaHHOTO BUJA  KPUTEPUU PACCUMTBHIBAIOTCA  KaK  CpeaHee
apu(METHIECKOE KOJIMIECTBO OAIIOB O M3MepsieMbIM kputepusm (1 u 3):

K" = (KL +K3) /2
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T'ucmoepamma 1. Petimune no pezyromamam coopa, 0600weHus u anaiuza
ungopmayuu o Kawecmee yYCl08Ull OKA3AHUS YCILye OpP2AHU3AYUAMU KYIbMmypbl 8

20poode Boneoepaoe

MyHHULIMIIANBHOE YUPEKACHUE KYIbTYPbI
«Kommuiekc kynpTypsl 1 oTabixa uM.IO.A.
['arapuna KpacHoOoKTs10pbCcKOTo paifoHa
Bosrorpana»

MyHUIMIIAIBHOE YUPEKACHUE KYIbTYPbI
«/leTckuil TOPOICKON MapK»

MyHuunaibHoe OFKETHOE YUPEKICHUE
KYJIbTypbl «KOMIUIEKC KYIbTYPBI U OTZIbIXA
Cogerckoro paitona Bonrorpana»

Bounrorpajickoe MyHHIIUITAILHOE YUPESIKICHUC
KylnbTyphl «lleHTpann3oBaHHas cucreMa
TOPOJICKMX OMOIMOTEK»

Bonrorpanckoe MyHUIIUIIANBHOE YUPEXKICHNUE
KyIbTyphl «lleHTpanu3oBaHHas cucrema
JNIETCKUX OMOJINOTEK

MyHHIMTIATBHOE OIOKETHOE YUPEeXKICHHE
KyJIbTYpbl «KYJIBTYpHO JOCYTOBBIN KOMIUIEKC
«21 Bex» JI3epkuHCKOTO paitona Bonrorpana

MyHununanbHOe OI0IKETHOE YUPEKICHUE
«leHTp KynbTypbl U MOJIOAEKHON MTOJIMTUKHU
Kpacnoapwmeiickoro paiiona Bonrorpaga»

MyHUIMTIIAIBHOE YUPEKIACHUE KYIbTYPbI
«Bonrorpanckuii My3bIKalabHBIN TEaTp»

MyHuIUnaaIbHOE YUPEKICHUE KYIbTYPhI
«BousrorpagkoHuepT»

2

96,92

96,86

95,66

95,22

93,54

90,18

85,46

80,40

B 6562

»



5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
yCIIyT OpraHu3alsIMHU KyJIbTYphl Ha TeppUTOpUU B Topojae Bomrorpane (cpemnmii
0aJuT ITOTOBOTO ITOKA3aTelIsl TI0 BCeM opraHmu3arusam — 88,98 oanna).

BricokuMu onieHKamu ObUTH OTMEUEHBI CIAEAYIONINE KPUTEPUU:

- kputepuit 1 « OTKpBITOCTh M AOCTYIMHOCTh HHGOPMAIIMK 00 OpraHu3aIim»
(97,38 6anna);

- kputepuit 2 «KombopTHOCTS ycClIOBUI TpeaocTaBieHus ycuayr» (97,14
banna),

- kputepuii 4 «J100poKenaTeNbHOCTh, BEXKIMBOCTh pAOOTHUKOB OpraHU3aluu
(yupexnaenus)» (98,74 banna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh YCIOBUSIMU oOKazaHus ycmyr» (98,67
banna).

[To pe3ynbraram aHanu3a OOIIMX KPUTEPUEB, BBISIBIEHO, UTO psiJ MPoOJeM B
NEATETLHOCTH OPTaHU3aIlMi CBSI3aH C TOCTYIMHOCTHIO YCIYT 11 HHBaIUI0B (69,44
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajmn3a uHGoOPMAMU 0 KavyecTBe YCJI0BUI OKA3aHUSA YCJIYT OPraHu3alusAMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e HHPOPMAIIMHN O KaueCTBE YCIOBUM OKa3aHUS YCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMH O JESTEIBHOCTH OPTaHU3AIMi KYJIbTYpPHI,
pa3MelIeHHON Ha OUIIMATIBHBIX calTax OpraHu3alui KyJIbTYphl, €€ COACP>KaHUIO
u 1nopsaky (¢dpopme), YCTaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMU aKTaMU
(mpaBwiiaM pa3MenieHus: Ha O(QUIIMATIBHOM CaiiTe OpraHu3alliy KyJbTYphbl B CETH
«HTepHeT» U OOHOBJICHUS HMHGOPMAIMK 00 OpPraHu3aly KyJIbTYphl, COTJIACHO
TpeboBaHUSIM Mpukaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBepKIAeHUU TPeOOBaHUH K COJEpKaHUuI0 U hopme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYJbTYpHI,
pa3MeIeHHON Ha 0(UMIMATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickont ®denepanuu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHW3alud
KyJbTYpHl B ceTH « UHTEpHET».

2. IlometnieHs: OpraHu3anii KyJIbTYphl U MPHJIETAIONINX K HUM TEPPUTOPHI
HEJOCTATOYHO 00OPYIOBAHbI C YYETOM JOCTYITHOCTH JJI1 NHBAJIUIOB.

3. B opranuzanusx KyjabTypbl HEAOCTAaTOYHBIE YCJIOBHS JIOCTYIHOCTH,
MO3BOJISIOIIMX MHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C JPYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJbTYpHI B ropojie Boirorpane sBisroTCs:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBUIaMH pa3MElIeHHs Ha O(QUUUaIbHOM CaliTeé B CETH
«HTEepHET» M OOHOBIEHUS MH(pOpMaLMU 00 OpraHU3aLMM KYJIbTYphl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBep)IAeHUU TPpeOOBaHUH K COAEpKaHUuI0 U hopme
OpeIoCTaBIeHUsT MHQPOPMAlUU O JIEATENbHOCTH OpTraHU3alUid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpHI B ceTh «IHTepHETY;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUU, ONPEIETICHHE TEPUOAUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIIEHNE KOM(MOPTHOCTH YCIOBUU OKa3aHUS YCIyr, B TOM YHUCIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX MHBAIMIAM I10JIy4aTh YCIYyTH HapaBHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKHM TMOJy4YyeHUs MH(OpMalMM Ha calTaXx M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIy4YaTENEN YCIYT KAYECTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuao:xkenue 1. lepeuenn

OpraHu3anum

KYJbTYPbI

B

ropojae

Bouarorpaae nis nposeneHuss coopa, 00001eHUss U aHAJIU3a MH(OPMAIIUA O
KayecTBe yCJI0BHil okazaHus yciayr B 2023 roay

Ne ITosHoe HA3BaHME Anpec dPUO 1. .
Tenedon Caiir
n/n OpraHu3aluu OPraHu3ali| PyKOBOJIUTEJIsA noyra
MyHuwnansHoe 400066, y1. |  Bumosa muz2010| MRS/
YUPEKIICHUE KYIIBTYPbI 7(8442) WWwW.m
1 z Mapiirana Kpucruna @yandex
«Bonrorpackuii . 38-30-78 uzteatr-
- UyiikoBa,4 | BnagumupoBHa ru
MY3bIKATEHBIN TEATP vig.ru/
MYHHA f;ajgrf)}fg:ml«;e CHHUC 400005, [Ipynanosa http://v
yr Miae MPOCTIEKT pyA (8442) 23-|volglib@| " >:
2 KYJIBTYPBI Caetitana ) olglib.r
uM.B.1. 15-58 | mail.ru
«llenTpanu3oBaHHas cUcTEMA BacuiibeBHa u/
Jlenuna,42
TOPOJICKUX OUOJIMOTEKY
Bonrorpanckoe http://bi
MyHuLMnaneHoe yupexxaenue| 400131, y. [I{aBeneBa csdb- R
7 (8442) . _|bliodeti
3 KYJBTYPBI uMm. B.I. Hpuna 38-49-46 2008@in i
«lenTpamm3oBanHas cuctema| JleHuHa,6 BukropoBHa box.ru
volg.ru/
JICTCKUX OUOJIOTEK)
MyHuLMnIanbHOE 400066, yur. volgogra r(]Jtltpcf :/r/;/
4 eYHeII{lHe CVIETVOLL Wm. Mapmana |[llnakuna Onsra| +7 (8442) | dconcert g d-g
YAPSHA YIARTYP YyiikoBa, . IOpneBHa 99-68-65 | _post@
«BonrorpankoHuepT» - concert.
4a mail.ru ru/
Zam-
MyHuLMnanbHoe gagarina
YUPEIKIICHUE KYIIbTYPhI i )
5 «KoMIIIeKC KyIbTYphI 1 400009, yn. | Kum Esrennit | 7(8442) %maarlilr'];lf Zttgii.é/;?
orabixa UM.FO.A. Tarapuna | Ilenbuie, 3 SIkoBIEBUY 71-18-47 gu?ture @ ?? 4 ru/
KpacHookTs10pbckoro paiiona andex.r '
Bosnrorpana» y U '
MyHurmnanbHoe 010 KETHOE
YUIPEXKICHUE KYIbTYPhI https://
«KyIbTypHO OCYTOBBI 400094, yx. Tpenuna Onbra | 7 (8442) myl_<_mc Www.2
6 um. CaBKHUHa, _XXi_vek
KOMITIEKC «21 Bek» AHnnpeeBra | 54-91-46 - |lvmc.ru
. n.8 @mail.ru
JI3ep>KUHCKOTO paiioHa /
Bonrorpana
MyHuIHMIaTEHOE OFO/KETHOES https://
YUIPEXKICHUE KYIbTYPhI 400011. v Knnmenkos mbukkki |mbukkk
7 «KoMmruieke KysabTypbl 1 » Y Cepreit 41-98-05 |o@yande| io.vgr.
. Hayrosckas, 1 .
otabixa COBETCKOTO paiioHa MuxaiinoBud x.ru  |muzkult
Bosnrorpama» .ru/
MyHuImnagbHOe OI0KETHOE
« i:???ﬁi;ileel;ﬂpoﬁ 400082, ym. Camuros 8 (8442) muzej- | https://
8 YIRTYP g 50 et Pagasns 29@yan |mvzkr.r
TIOJTTHKA 67-98-28
. . Oxkts6ps,17 PaduxoBuu dex.ru u/
KpacHoapmetickoro paiiona
Bosnrorpagay
MyHumnainsHoe 400001 r. Hukynun muk.dgp.|https://p
9 YIpEKICHUE KYITBTYPhI Bonrorpan, Anekceit 97-48-99 \v@yande| ark34.r
«Jlerckuii roponckoii napk» | yia. KMM, 5 | HukosaeBuu X.ru u/
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb NPOOIEMHbIE MeCMA 6 OesMeIbHOCU OpPZAHU3AUUL, HO U YIYUMUMb KAYeCHeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baieil opranusauun:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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Ipuiaoxkenne 3. 3HaYeHUsl MOKAa3aTeJeil, KPUTEPUEB W UTOTOBOI0 MOKAa3aTeJisi

HH(OpMALMH 0 KaYeCTBe YCJI0BUH OKA3aHUsl YCJIYI OPraHU3alMAMH KYJbTYPbI

no pesyjabTaram coOopa

n 00001eHus

= « 7 i 7 o 0 7 s « 2 = « “7
v — — v (g\] (g} (g\| en en en e < < h s < w w w w = -]
2 4 A | o= 4 A | o= 4 4 L | o= 4 4 A | o= 2 A 2 [ = =B
= = = = = = = = = = = = = = = = = = = (e
o < ) s, ) ) s, ) ) o s, ) ) o o o < ) 2 |25
HanmeHoBaHue opraHuzanuu | 5 = = o = = o = = = o = = = o = = = o | 2 2
S| 8| 8| 8| 8|8 |5 | 8|8|8 /5|8 |3 |8|&8|8 /8|38 |&|8¢
s | 2| 8 = 8|8 = | 8| 8|8 |z 5|8 8|z BB 2|z |~E
= I = = = | = = E| R = E | R = I = I =
Cpennmii 6a11 96,67|96,67|98,44|97,38| 100 (94,29(97,14|42,22|71,11|94,44|69,44|98,43/99,14|98,57|98,74|98,43|98,57|98,86|98,67|88,98
1. MyHUIIMTTAJIBHOE YUPEXKIACHUE
KynbTypbl «Bonrorpaackuit 100 | 100 | 98 (99,2 | X X 180,4* 60 | 40 | 92 [616| X X X 180,4* X X X 180,4* 80,4
MY3bIKAJIbHBIN TEATP»
2. Boarorpazackoe
MYHHIIIAIBIOC YAPEAUACHHE | gg | 100 | 100 | 98,8 | 100 | 95 |97,5| 40 | 100 | 94 |80,2 | 100 | 100 | 100 | 100 | 100 | 98 | 100 |99,6 (95,22
KyJbTypbl «L[eHTpann3oBaHHas
CUCTEMA TOPOJICKMX OMOIHOTEK)
3. Bosrorpanackoe
MYHHIIIAIBLIOC YAPEAACHHE | gg | 100 | 97 | 976|100 | 93 |96,5| 60 | 80 | 92 |77.6| 98 | 99 | 98 |98,4| 98 | 96 | 98 |97,6 (93,54
KyJbTypbl «L[eHTpann3oBaHHas
CUCTEMA JETCKUX OMOIMOTEK»
4. Myruunnanbhoe yupesaehue | oq | 10 | 98 | 98 | X | X |66,6%| 0 | 20 | 91 |353| X | X | X [66:6% X | X | X |66,6%/66,62
KyJbTypbl «BoJsrorpaakoHuepT»
5. MyHHUIIMTTATIBHOE YUPEXKIACHUE
KyJbTypbl «KOMIUIEKC KyJIBTYpBI
u otapixa uM.FO.A. I'arapuna | 100 | 100 | 97 |98,8 100 | 94 | 97 | 80 | 100 | 93 |919| 98 | 99 | 98 [98,4| 99 | 99 | 98 |98,5 96,92
Kpacnookts0pbsckoro paiiona
Bousrorpana»
6. MyHuIumnagsHoe Or0KETHOE
YUIPESIKACHHUE KYJIBTYPBI
«KyJIbTYPHO J0CYTOBEIR 91 | 90 | 99 |93,9|100 | 93 |965| O | 80 | 100 | 62 | 99 | 100 | 100 |99,6 | 97 | 99 |100 |98,9 |90,18
KOMILIEKC «21 BEeK»
JI3epKUHCKOro palioHa
Bousrorpana
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HapK»

= |8 « = | 0 = = = Y[ = = | @
- - — - N (g} [g\} en en e en < < < A w g} w wn = 2
2 4 2 | = 4 2 | = 4 4 L | = 4 4 4 | o= 2 2 2 | = |35
5| 3| 8| &| 8|8 | &|&8|58|8|5 S|85|58|8|35|8| 5| &8¢
=) =) =) =3 =3 =
HaumeHoBaHue opranuzanum | g = = o = = o = = = o = = = o = = = o | £
S| 3 5| 8| 8| &8|8/8| 8|8/ 3 |5|8|5|8|8|3|z%|e¢8
S| 8| 8| 2| 8| 8|z £ | 5|8 |z | 8|82 | 2| 5| 2|8 |=|RE
E B | R == = E| R = E| R =R | E
7. MyHunumnaibHoe Or0KETHOE
YUPEKACHUE KYIbTYPbI
«Kommeke kynpTypst 1 oTabixa | 100 | 90 | 100 | 97 | 100 | 95 [97,5| 60 | 100 | 96 |[86,8| 98 | 98 | 98 | 98 | 99 | 99 | 99 | 99 |95,66
Coserckoro paiiona
Bousrorpana»
8. MyHuLunaibsHoe O IKETHOE
yupexaenue «LIeHTp KyabTyphl 1
MOJIOJIeKHOW NOJIUTUKU 100 | 90 | 99 (966|100 | 94 | 97 | O | 20 | 92 |356| 99 | 99 | 100 |99,2| 98 | 100 | 99 |98,9 185,46
Kpacnoapmerickoro paiiona
Bonrorpana»
9. MyHHIIUTIATBHOE YUPEKACHUE
KynbTyphl «Jlerckuit ropoackoi | 91 | 100 | 98 [96,5(100 | 96 | 98 | 80 | 100 | 100 | 94 | 97 | 99 | 96 |97,6| 98 | 99 | 98 |98,2 |96,86

X - JlaHHBIN MOKA3aTeJb HE IPUMEHUM K T€aTpabHO-3PEIUIIHBIM U KOHLIEPTHBIM OPraHU3alMsIM, OCYILECTBIISIIOIINX CO3JaHKEe, UCIIOJIHEHUE, TI0Ka3 U
MHTEPIIPETALNIO TPOU3BEACHUN JTUTEPATYPhl U UICKYCCTBA, B COOTBETCTBUU cO cTaTheil 36.1 3akona Poccuiickoit @enepaunu ot 9 okTs10ps 1992 1. Ne 3612-1.
* - Jlas TeaTpalibHO-3pENUIIHBIX U KOHLEPTHBIX OpPraHU3alUi, OCYIIECTBISIOMINX CO3/IaHUe, MCIIOJHEHNE, NT0Ka3 U MHTEPIPETAIHI0 TPOU3BEACHUI
JUTEepaTypel U HCKyccTBa, KpuTepuun «Kom¢popTHOCTh yca0BHH mnpenocTaBiieHUusl YCJayr», «/lo0poxkenaTe/bHOCTb, BeXK/JIMBOCTh PAOOTHHUKOB
OpPraHu3aniu KyJbTYPbD> H «YAOBJICTBOPEHHOCTHb YCJIOBHSIMH OKA3aHHMS YCJIyD» He YCTaHOBJeHbI. [Ipu pacuére MUTOroBOro nokasareis OLEHKHU I10
OpraHM3al1K JAaHHOTO BUJIa KPUTEPUHU PACCUUTHIBAIOTCA KAK CpeaHee apu(pMEeTHIEeCKOe KOJIMYECTBO OaJIJIOB 10 u3MepsieMbIM KputepusM (1 u 3):

K'=(K'+K3 /2
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HaumenoBanue opranuzanuu: MyHUIIMNATBHOE YUpEXKAECHUE KYIbTYPhl «Boarorpajackuii My3bIKalbHBIA T€aTp»

Peruon: Bonrorpanckast o0yacth

Anpec: 400066, Bonrorpanckas obaacts, ropoa Bonrorpan, yin. Mapmiana Uyiikosa,4

®.1.0. pykoBoaurens: baunoa Kpuctura BianumupoHa

KonTakThblii Tenedon: 7 (8442) 38-30-78

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI

Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIHOCTH HH(pOpMaIuu 00 opraHuzanuu'’ 99,2
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 100

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"
12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"
13 IMokazaTens "/lons momyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM M TOCTYMHOCTBIO HH(OPMAIUHU O IESTEIFHOCTH OPTraHN3aluy KyJIbTYPEI, 98

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YCa0BHii npeaocTaBiaeHus ycayr' * 80,4*

3 |Kpwutepuii " {ocTynHOCTH YCJIYT IS HHBAJTUAOB" 61,6
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TEPPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHN3aMU KYJIBTYPbI YCIOBHSI JOCTYIHOCTH, TIO3BOJISIIONIME MHBAJIM/IAM IOTy4aTh YCIYTH HapaBHE C APyruMu” 40
3.3 |TTokazatens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYITHOCTBIO YCIYT JJIsi HHBAJIHIOB" 92

4 |Kputepnii "100po:keaaTeIbHOCTh, BEKJIHNBOCTh PA0OTHUKOB OpraHu3anuu cepol KyJabTypsl' * 80,4*

5 |Kpwutepuii "Ya0BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHUA ycuayr' * 80,4*

HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 80,4 (8)

* B cooTBeTcTBUH cO cTaTheld 36.1 3akona Poccuiickoit depepannu ot 9 okTsiOpst 1992 r. Ne 3612-1, B chepe KyabTypsI 115l TEATPaTBHO-3PENUIIHBIX U KOHIIEPTHBIX
OpraHu3alyi, OCYNIECTBISIONIMX CO3JaHUe, MCIOJIHEHNE, TI0Ka3 M MHTEPIPETAINIO MPOM3BEICHUI JIMTEpaTypbl U UCKyccTBa, KpuTepun «KomdpopTHOCTH ycaoBuii
NpelocTaBJeHUs YCIyr», «/{o0poskenaTe/lbHOCTh, BeKINBOCTH PA0OTHUKOB OPraHU3alii KyJIbTYPbD> H «Y/10BJ1€TBOPEHHOCTh YCJIOBUSIMM OKA3aHUS YCJIYI» He
ycraHoBJeHbl. [Ipy pacu€re HTOrOBOTO TIOKa3aTellsl OIIEHKH 110 OPTaHU3AIMY JAHHOTO BHJIA KPUTEPHU PACCUUTHIBAIOTCS KaK Cpe/iHee apu(pMETHIECKOE KOJTMUECTBO OAIOB

1o u3MepsieMbiM kputepusiM (1 u 3):

K'=(K'+ K% /2
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

Ilo pe3yabTaTaM omeHkHn kputepus " JocTynmHOCTDb YCJIYT 1l HHBAJIUAOB'
B xope oOcnenoBaHus BBISBICHO, YTO TIOMEIIEHHS OPTaHU3AINU KYJIbTYPhI U MPUJIETAIONIAs K HEl TePPUTOPHS HEJOCTATOUHO 00OPYIOBAHBI C YIETOM JOCTYITHOCTH JUJISI
nHBaUI0B. HeoOXomumo obecneunTh CIeAYIOIINE YCIOBHS JOCTYITHOCTH:
- CMEHHBIC Kpecia-KOJISICKU
- CHeNMaIbHO 000PY/I0BAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3aIUN KYJIBTYPBI
B opranuzaruu KynbTypbl HEJJOCTATOYHO YCIOBHH JOCTYITHOCTH, MIO3BOJISIFOINNX MHBAIKIAM TI0Iy4aTh yCIYyTH HapaBHE C APYTUMH, B YaCTHOCTH HEOOX0IUMO 00ECIICUnTh
B OpPTaHU3AINHU CIIETYIONUE YCIOBUS:
- nyOnupoBaHKe HAAMUCEH, 3HAKOB U UHOW TEKCTOBOH U rpaduyeckoil MHPOPMAIIMK 3HAKaMH, BHITTOJHEHHBIMH Pelibe(HO-TOUYCYHBIM IpUGTOM bpaiins
- BO3MO>KHOCTb MPEJIOCTABICHUS HHBAJUIAM TI0 CIIyXY (CIyXY U 3PEHHUI0) YCIYT CypIONepeBoIUHKa (TU(IOCYPAOTICPEBOIUNKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OPTraHU3alUU KYJIbTYPbI, MPOIICAIIAME HEOOX0UMOe 00yUeHHE (MHCTPYKTUPOBAHHUE) MO COMTPOBOMKICHUIO NHBAIUIOB B
MIOMELICHUSAX OPraHU3alMK KyJIbTYpbl U Ha IIPWIETAIOLIEN TEPPUTOPUU
- BOBMOKHOCTB NMPEAOCTABJICHUA YCIYTH B JUCTAHITMOHHOM PCXKUME WK HA TIOMY
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IMPOTOKOJI Ne2 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HammenoBanune opranuzainun: Bonrorpaackoe MyHUITUIIATEHOE yUpeKIeHHE KyIbTypsl «LleHTpann3oBaHHas cuCTeMa TOPOJICKAX OMOITHOTEK»
Peruon: Bonrorpanckast o0yacth

Anpec: 400005, Bonrorpazckas obnacts, ropos Bonrorpan, npocnekt um.B.U. Jlennna,42

®.1.0. pykoBoaurens: Ilpynanosa Ceerinana BacuibpeBHa

KonTakTHbiii Tenedon: (8442) 23-15-58

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 98,8
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 96

"~ | conepkanuIo M nopsiaky (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMU aKTaMHu'

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 100

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 97,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 95

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 80,2

. OKazarelb OpYZOBaHUE MOMEIICHNH OpraHU3alNK KyJIbTYphl M NPHJIETaloNeH K Hell TEPPUTOPHH C YIETOM JIOCTYITHOCTH JUIsl HHBAJIUJIOB
3.1 1T "O06 " 40
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 100
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 94

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 100
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 100

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaTENsl YCIYTH IPU HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYJIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 100

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IMokazarens "Jloms nonyuarenei yciuyr, yAOBIETBOPEHHBIX TOOPOKEIATENbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alUK KYJIbTYPBI IIPH UCIIOJIb30BaAHUN 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 99,6
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 100
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 | ITokazatesp "lons nosyyareneil yeayr, YAOBIETBOPEHHBIX B [[EJIOM YCJIOBUSIMH OKa3aHHs YCIIYT B OpPraHU3alUuK KyJbTyphl” 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 95,22 (4)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:
- KOITMH IOKyMEHTOB O TIOPS/IKE MPEIOCTaBIICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBHIX aKTOB, YCTAHABIUBAIOIINX IeHHI (Tapu]bl) HA YCIYTH
- MaTepHaJbHO-TEXHUIECKOe 00ecTIeYeHUe MPEJOCTABICHHUS YCIIyT

ITo pe3yabTaTtam oneHKUd KpuTepus " J0CTYmHOCTD YCJOYT ISl HHBAJUAOB' :
B xone oOcnenoBaHus BBISBIEHO, UTO MIOMEIIEHUS OPraHU3aINH KYJIbTYPHI U MPIJIETAoas K Hell TeppUTOPHs HEAOCTATOYHO 000PY/IOBAHEI C YI€TOM JOCTYITHOCTH AJIS
nHBaNMU0B. HeoOxoaumo obecneunTs CleAyIomue YCIOBHS JOCTYITHOCTH:
- BBIACJICHHBIC CTOSAHKU I aBTOTPAHCIIOPTHLIX CPEACTB MHBAJINI0B
- CMEHHBIE Kpecla-KOJSICKA
- CIIeIUAITEHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHHYECKUE TIOMEIIIEHHUS B OPraHU3aIUH KYIbTYPHI
B opranmzanuu KynbTypbl HEJOCTATOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISTFOIINX WHBAIH/IAM TIOJTyYaTh yCIyTH HapaBHE C APYTUMH, B YACTHOCTH HEOOXOTUMO 00ECTIeUnTh
B OpTaHU3alUH CIIEIYIONIUE YCIOBHUS:
- TyOnupoBaHue I MHBAIMIOB IO CIYXY U 3PEHUI0 3BYKOBOW U 3pUTEIHLHON HHPOPMAITHH
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IPOTOKOJI Ne3 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HawmmenoBanune opranuzamnun: Bonrorpaackoe MyHUITUITATBEHOE YIpeKACHUE KyTIbTyphl «LleHTpann3oBaHHas cucTeMa JETCKUX OMOIHOTEK»
Peruon: Bonrorpanckast o0yacth

Anpec: 400131, Bonrorpazckas obnacts, ropo Bonrorpan, yi. um. B.W. Jlenuna,6

®.1.0. pykoonurens: Il]aBeneBa Upuna BukTopoBHa

Konrakrtuslii Tenedon: 7 (8442) 38-42-46

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBHITOCTH H JOCTYNHOCTH HH(pOpMANIUH 00 opraHu3anuu’’ 97,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 96

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM M TOCTYMHOCTBIO HH(OPMAIUHU O IESTEIFHOCTH OPTraHN3aluy KyJIbTYPEI, 97

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 96,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 93

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 77,6
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 80
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 92

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 98,4
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,6
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 96
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 93,54 (5)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:
- CBeICHMSI 00 yupenuTese/ydpeauTersax
- KOHTaKTHBIC TeJIe(hOHBI, apeca JISKTPOHHON TOYTHI YUPEAUTEIs/yupeauTeieh
- aJipec caiita yupenuTens/yupenuTenei
- IepeYeHb OKa3bIBAEMBIX TUTIATHBIX YCIIYT, IIEHBI (Tapu(dbl) HA YCIyTH
- KOITMHU IOKyMEHTOB O TIOPS/IKE MPEIOCTaBICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBHIX aKTOB, YCTAHABIUBAIOIINX IICHEI (Tapu(dbl) HA YCIyTH

ITo pe3yabTaTtam oneHKU KpuTepus " J[0CTYnmHOCTb yCJIOyT ISl HHBAJIUAOB':
B xone oOcnenoBaHus BBISBIECHO, UTO MOMEIIEHHUS OPTaHU3aINH KYJIbTYPHI U MPIJIETafoas K Hell TeppUTOPHs HEAOCTAaTOYHO 00OPY/IOBAHEI C YI€TOM JOCTYITHOCTH JJIS
nHBaAHI0B. He00X01MMo 00ecTIeunTh CIEAYIONINE YCIOBHS JOCTYITHOCTH:
- CMEHHBIE Kpecia-KOJSICKU
- CIIeIUAITEHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHHUS B OPTaHU3AIUH KYIbTYPhI
B OpraHuv3anuu KyJbTypbl HEJOCTATOYHO YCJIOBI/Iﬁ JOCTYITHOCTH, IMMO3BOJIAIOIINX MHBAJIMaM IOJIYYaTh YCIIYT'M HApaBHE C APYTIrUMHU, B HaCTHOCTHU HeO6XO):[I/IMO O6eCHe‘II/ITB
B OpTaHM3AIlNH CIEIYIOIINE YCIOBUS:
- IyOImMpoBaHWE HAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAaIlMK 3HaKaMU, BBIMOJIHEHHBIMHU pelibe(hHO-TOUeHYHbIM HIprdTOoM Bpaiins
- BO3MOXXHOCTb MPEA0CTABICHUS] HHBAIUIAM TI0 CIYXY (CIyXy U 3peHUI0) YCIyT CypAonepeBoaunKa (TH(IOCYpAOTIepeBOAUNKA)
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IPOTOKOJI Ne4

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HammenoBanune opranuzanui: MyHUIHIIATRHOE YIpEXKISHHE KYIbTYphl « BonrorpankoHmepr

Peruon: Bonrorpanckast o0yacth

Anpec: 400066, Bonrorpazackas obnacts, ropoa Bonrorpan, yia. Um. Mapmana Yyiikosa, 1. 4a

®.1.0. pykoBomurens: Hlnskuaa Onsra FOppeBHa

Konrakrusrii Tenedon: +7 (8442) 99-68-65

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211
1 |Kpurepuii "OTKpPBITOCTH H JOCTYIMHOCTh HHGOPMALIMH 00 opraHu3amuu’ 98
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 96
"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"
12 [Mokazatens "Hanndne Ha opunuaabHOM caifiTe OpraHU3aiy KyJIbTyphl HHPOPMAIMHU O TUCTAaHIMOHHBIX CIIOc00ax 0OpaTHOH CBSI3M M B3aMMOJICHCTBHS C 100
" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"
13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 98
"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YCa0BHii penocTaBiaeHus ycayr' * 66,6*
3 |Kpwutepuii " {ocTynHOCTH YCJIYT IS HHBAJTUAOB" 35,3
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TEPPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 0
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBUI IOCTYIHOCTH, TIO3BOJISIFONINE MHBAINAAM TTOJTYy4aTh YCIYTH HapaBHE ¢ IPyruMu’ 20
3.3 |TTokazatens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYITHOCTBIO YCIYT JJIsi HHBAJIHIOB" 91
4 |Kputepnii "100po:keaaTeIbHOCTh, BEKJIHBOCTh PA00OTHHKOB Opranu3anun cepsl KyabTypsl' * 66,6*
5 |Kpwutepuii "Ya0BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHUA ycuayr' * 66,6*
HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 66,62 (9)

* B cooTBeTcTBUH cO cTaTheld 36.1 3akona Poccuiickoit depepannu ot 9 okTsiOpst 1992 r. Ne 3612-1, B chepe KyabTypsI 115l TEATPaTBHO-3PENUIIHBIX U KOHIIEPTHBIX
OpraHu3alyi, OCYNIECTBISIONIMX CO3JaHUe, MCIOJIHEHNE, TI0Ka3 M MHTEPIPETAINIO MPOM3BEICHUI JIMTEpaTypbl U UCKyccTBa, KpuTepun «KomdpopTHOCTH ycaoBuii
NpelocTaBJeHUs YCIyr», «/{o0poskenaTe/lbHOCTh, BeKINBOCTH PA0OTHUKOB OPraHU3alii KyJIbTYPbD> H «Y/10BJ1€TBOPEHHOCTh YCJIOBUSIMM OKA3aHUS YCJIYI» He
ycraHoBJeHbl. [Ipy pacu€re HTOrOBOTO TIOKa3aTellsl OIIEHKH 110 OPTaHU3AIMU JAHHOTO BHJIA KPUTEPHH PACCUUTHIBAIOTCS KaK Cpe/iHee apupMEeTHIeCKOe KOJTMUECTBO OATIOB
1o u3MepsieMbiM kputepusiM (1 u 3):

K'=(K'+ K% /2
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHuio u MopaaKy (hopme) ee mpenocTaBiIeHns, YCTAHOBICHHOMY TpeOOBaHHUAM MpHKa3za MHUHHCTEpCTBa
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQHUIMAIHHBIX CaHTaX YIMOIHOMOYEHHOTO (pe/lepadhbHOr0 OpraHa UCTIOTHUTEIBHOM BIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIMATILHOM caiiTe opraHu3anuu B ceT "MHTepHET" U MPUBECTH B COOTBETCTBHE MH(OPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- aJipec caTa yupeauTenst/yapeauTencii

- MaTepHaJbHO-TEXHUYECKOe 00ecTIeYeHUe MPEOCTABICHHUS YCIIyT

ITo pesyabTaTam oneHkH Kputepus "' Jl0CTYHOCTD yCJIyT AJIsi HHBAJHIOB'
B xozne obcnenoBanus BBISIBICHO, YTO NOMEIIEHHS OPTaHU3aNU KYJIbTYphl U MPUJIETAIOIIAs K Hel TEPPUTOPHUS HEAOCTATOUHO O0OPYAOBAHBI C YIETOM JOCTYIHOCTHU IS
nHBanuI0B. HeoOxomumo obecneunTs CleAyIonye YCIOBHS JOCTYTHOCTH:
- 000pyZ0BaHKE BXOAHBIX TPYIII MaH ycaMHt (MIOAbEMHBIMHU TIATGOpMaMHU)
- BBIICTICHHBIE CTOSHKU JJIs1 aBTOTPAHCIOPTHBIX CPEJICTB MHBATUAOB
- QAN TUPOBAaHHbBIC TUQTHI, HOPYYHH, PACLIMPEHHBIC IBEPHBIE IPOEMBI
- CMEHHBIE KpeCIa-KOJISICKU
- CIeunaIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTMEHUYECKUE [TOMEIIECHUS B OPTaHU3allH KyIbTyphl
B opranuzanmy KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYITHOCTH, TIO3BOJISIONINX WHBAIIU/IAM TT0JTy4YaTh YCIyTH HaApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpraHM3alllH CIEIYIOINE YCIOBUS:
- IyOIMpoBaHue [T MHBAIHMIIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH
- IyONMpoBaHUE HAMUCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(OpMAaIlMK 3HaKaMH, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeYHbIM HprdTOoM Bpaiins
- BO3MOXHOCTb IIPEAOCTABJICHUS MHBAIMAAM MO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAONepeBoAYrKa (TH(IOCYpAOIepEeBOAUNKA)
- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMU OPTraHU3aluH KyJIbTYPbI, IPOLICAIIUME HEOOX0UMOe 00yUeHHEe (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKICHUIO HHBAIUIOB B
[IOMELIEHUSAX OPraHU3alMY KyJIbTYphl U Ha IPUWIETAOLIEN TEPPUTOPUN
- BO3MO>KHOCTb NPENOCTABIEHUS YCIYTU B IUCTAHIIMIOHHOM PEKUME HITU HA JIOMY

43



ITPOTOKOJI NeS _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJIBHOCTHU OPTAHU3AIIUU KYJIBTYPbI

HanmenoBanne oprannzannu: MyHUITUTIATBHOE YUpEXKICHHE KyIbTYphl «KoMIuieke KymbTypsl 1 oTabixa nM.FO.A. [Narapuna KpacHookTssOphsckoro paitona Bonrorpasmay
Peruon: Bonrorpanckast o0yacth

Anpec: 400009, Bonrorpazckas obmacts, ropoa Bonrorpan, yn. [lensie, 3

@®.1.0. pykoBoautensa: Kum EBrennii SIkoBneBud

Konrakrtslii Tenedon: 7(8442) 71-18-47

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 98,8
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 100

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 97

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 97

. OKa3arelb €CIICUYCHNE B OPTaHM3aLlUH KyJIbTYpbl KOM(OPTHBIX YCIOBHH AL IPEIOCTaBICHHUS YCII
2.1 1T "O006 " 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 94

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 91,9
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 80

. OKazarelb €CIIeueHNE B OPraHN3alUH KyJbTYpHl YCIOBHS JIOCTYITHOCTH, O3BOJISTIOIINE HHBAINIAM TI0JIy4aTh YCIYT'H HAPABHE C IPYTUMH
3.2 1T "O06 " 100
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 93

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJBTYPBI ,

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 98,4
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 98,5
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 99
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 96,92 (1)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- KOHTaKTHBIE TeleOHbI, aapeca EKTPOHHON TTOYTHl YUpeaUTeNs/yapeuTeneit

- aJipec caiita yupenuTens/yupenuTenei

ITo pe3yabTaTtam oneHKUd KpuTepus " J0CTYmHOCTD YCJOYT ISl HHBAJUAOB' :

B xome oOcnenoBaHus BHISBICHO, YTO TIOMEIIECHHS OPTaHU3AIMN KYJIbTYPhI U MPUJICTAIONIAs K HEW TEPPUTOPHS HEJOCTATOUHO 00OPYAOBAHBI C YIETOM JOCTYITHOCTH JUISI
nHBaNMU0B. HeoOxoaumo obecneunTs CleAyIomue YCIOBHS JOCTYITHOCTH:

- CMEHHBIC KPeciia-KOJISICKU

B Opranvs3anuu KyJbTypbl HCAOCTATOYHO YCJ'IOBI/II\/'I AOCTYITHOCTH, IMMO3BOJIAIONINX MHBAJIMIAM IIOJIYYaTh YCIYT'M HApaBHC C APYTrUMHU, B HaCTHOCTHU HCO6XOI[I/IMO O6€CHC‘II/ITI>
B OpPTraHU3alliH CIICIYIONIUE YCIOBUS:

- BO3MOKHOCTB IIPEIOCTABICHHSI HHBTHIAM 10 CIyXY (CIyXy H 3p€HHI0) YCIYT CYpAONEepeBOAUNKA (TH(DIOCYPIOTICPEBOTINKA)
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IMPOTOKOJI Ne6 _
IO PE3YJIBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HHOOPMALIMHA B IEJIAAIX HE3ABUCUMOHU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmMenoBanne opranuzanuu: MyHUITUTIATBHOE OI0DKETHOE YUPESKICHUE KyIbTYphI «KyIBTYpPHO JOCYTOBBIN KOMITIEKC «21 Bek» J[3epkuHCKOTro paitoHa Bonrorpama
Peruon: Bonrorpasckas o61acThb

Anpec: 400094, Boarorpazckas obnactb, ropo Bonrorpan, yi. um. CaBkuHa, 1.8

®.1.0. pykoBomurens: Tpenuna Onbra AuapeeBHA

Konrakrtuslit Tenedon: 7 (8442) 54-91-46

Opranuzarnus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatenbckuii ientp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 93,9
11 IMokazatens "CooTBeTcTBHE HHGOPMAIUH O IESTEIBHOCTH OPTaHU3AINN KYJIbTYpPhI, pa3MEIIEHHOHM Ha 00IE0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 91

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha ounanbHOM caliTe OpraHU3aiy KyJIbTypsl HHOPMAIMU O TUCTAaHIMOHHBIX CII0c0o0ax 0OpaTHOM CBA3M M B3aUMOJACHCTBUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAIMOHHBIX CTEH/IaX B MOMEIICHUN OPTaHU3aluy KyJIbTYPHL, Ha O(HINaIbHOM caiite B ceTH "HHTepHET"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 96,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 93

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 62
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIA OPTaHU3aIIMH KYJIBTYPBI U MMPHIICTAIOMIEH K He TEPPUTOPHH C YUETOM JTOCTYITHOCTH JUIsl HHBAIUAOB" 0
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 80
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX TOCTYITHOCTBIO YCIIYT IJIsl HHBATHIOB" 100

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 99,6

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KYJIBTYPbl, 00€CIEeYNBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

2 IMoxkazarens "J{oJis moMydaTesieii yeIIyT, YAOBICTBOPEHHBIX J0OPOKEIATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3AIIMH KYJIbTYPhI, 00CCIICUHBAOIIIX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” 100
P ycIyru ipu oop P YIBTYD
43 IToxazarens "Jlons omydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KyJIbTYPHI IPH UCTIONb30BaHIH 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,9
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 97
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 | ITokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B 1€JI0M YCJIOBHSIMU OKa3aHUsl YCIYT B OpraHHU3alii KyJIbTypbl'” 100

NTOTI'OBbIU TIOKA3ATEJIb (PEUTHHI) 90,18 (6)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH(POPMALINY O AESITETFHOCTH OPTaHU3aI|H KYJIbTYPHI, pa3MeIIeHHON Ha O(hUIIHaTEHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparyu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHnn TpeOOBaHU K colepKaHuio 1 opMe MpeaocTaBIeHUs HHQOpMAIUU O
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BracTu cyOBrekToB Poccuiickoit deneparni, opraHOB MECTHOTO CAaMOYTIPABICHUS M OpraHU3aIiil KyJabTypsl B cetd "MuTepuet". Jlns ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuy B ceTH "MHTepHeT" U MIPUBECTH B COOTBETCTBHE HHPOPMAIHIO O JESITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- KOHTaKTHBIE TeleOHbI, aapeca MEKTPOHHON TOUTHl YUpeAUTeNs/yapeauTencit

- aJipec caiita yupenuTens/yupenuTenei

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, EHbI (Tapudbl) HA YCIYTH

- KOITMH IOKyMEHTOB O TIOPS/IKE MPEIOCTaBICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX MTPABOBHIX aKTOB, YCTAHABIUBAIOIINX IIEHEI (Tapu(dbl) HA yCIyTH

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

Ha odunmansHoM caiite opraHu3aniy KyJbTypbl OTCYTCTBYET HH(GOpMAaLs O AUCTAHIMOHHBIX CIIOCO0aX B3aMMOJEHCTBHUS C MOTY4aTEeNIIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs GyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C TTOTyYaTeISIMH yCITyT:
- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI ITOTydaTeNIeM YCIIyT MHEHHSI O KauecTBE OKa3aHUs YCIYT OpraHu3aliell KyabTypsl (HaJHMuue aHKEeThI UIs OIpoca rpakaaH Ui
TUIIEPCCHIIKY HA HEe)
Ilo pesyabraTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMY KYJIbTYPBI U MPHUJIETAIONIas K Hel TepPUTOPHUS HEJJOCTATOUHO 00OPY/IOBAHbI C YIETOM JOCTYITHOCTH JUIS
nHBanua0B. Heo0xoaumo obecneunTs Cleayomue yCIOBHS JOCTYITHOCTH:
- 000pyZI0BaHKE BXOIHBIX TPYIII MaH ycaMH (TIObEMHBIMU TIATGOpMaMHM)
- BBIJICJICHHBIE CTOSIHKY JUIS aBTOTPAHCIIOPTHBIX CPEICTB HHBAIH/IOB
- QAN TUPOBaHHbIE TUQTHI, HOPYYHH, PACLIIMPEHHBIC IBEPHBIE IPOEMBI
- CMEHHBIE Kpecya-KOJSICKU
- CHenMaIbHO 000PYI0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEICHUS B OPTaHU3aIUU KYIBTYPBI
B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, TIO3BOJISIONIMX WHBATU/IAM TI0JTyYaTh YCIYTH HApaBHE C IPYTUMH, B YACTHOCTH HEOOX0AUMO 00ECIIeUnTh
B OpPTaHU3alUU CJIeIyIOLIUE yCIOBUS:
- IyOnMpOoBaHue I MHBAJIMIOB IO CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTENBbHON HHPOPMAIIIH
- BO3MOKHOCTh TIPEIOCTABJICHHSI HHBIAIAM TI0 CITYXY (CIyXy M 3p€HHIO) YCIYT CYpAOINepeBOaINKA (TU(DIOCYPIOTIEPEBOTINKA)
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ITPOTOKOJI Ne7 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HammenoBanue opranuzaiun: MyHUIHITATHHOE OI0KETHOE YUpeXIeHHe KyIbTyphl «Komrieke KynbTypsl 1 oTasixa CoBeTckoro paiiona Bonrorpamgay
Peruon: Bonrorpanckast o0yacth

Anpec: 400011, Bonrorpazckas obnacts, ropoa Bonrorpan, yi. Jayrosckas, 1

@®.1.0. pykoBoautens: KimumenkoB Cepreit MuxaimoBua

KonTakThslii Tenedon: 41-98-05

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 97
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 100

"~ | conepkanuIo M MopsiKy (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMHU aKTaMH"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 100

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 97,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 95

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 86,8
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 100
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 96

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 98
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYYaTENsl YCIYTH IPU HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyph"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 95,66 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- KOHTaKTHBIE TeleOHbI, aapeca MEKTPOHHON TOUTHl YUpeAUTeNs/yapeauTencit

- aJipec caifta yupenuTens/yupenuTeneit

- pe3ynbTaThl HE3aBUCUMOM OLIEHKH KaueCTBa YCIOBUM OKa3aHUs yCIyT

Ha odunuansHOM caiite opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMy4YaTeNIAMHU YCIYT U UX
¢dyakmonupoBanue. Heo0xoammo odecnieunTs PyHKIMOHUPOBAHKE CIEAYOMIEH HH(PpOpPMAINy O ANCTAHITMOHHBIX CIIOCO0aX B3aMMOICHUCTBUS C IMOYJaTENIMH yCIYT:

- TEXHAYECKOW BO3MOXKHOCTH BBIPAXKECHHUS TIOTyYaTeNIeM YCIIyT MHEHHSI O Ka4eCTBE OKa3aHUs YCIIyT OpraHn3aluell KyabTyphl (HaTH4re aHKETHI IS OTIPOCca TPaskKIaH K
TUIIEPCCHUIKU Ha Hee)

ITo pe3yabTaTtam oneHKUd KpuTepus " J0CTYmMHOCTD yCJOYT ISl HHBAJUAOB':
B xone oOcnenoBaHus BBISBIEHO, UTO MOMEIIEHUS OPraHU3aINH KYJIbTYPHI U MPIJIETaomas K Hell TeppUTOPHs HEAOCTATOYHO O0OPY/IOBAHEI C YU€TOM JOCTYITHOCTH JIS
nHBanuI0B. HeoOxomumo obecneunTs CieAyIoye YCIOBHS JOCTYTHOCTH:
- CMEHHBIE Kpecla-KOJSICKU
- CIIEIUAITEHO 000PYA0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHUS! B OPraHU3aIUH KYIbTYPhI
B opranuzanuu KynbTypbl HEJJOCTATOYHO YCIOBHU AOCTYITHOCTH, TIO3BOJISTFOINNX WHBAIHIAM TIOJTy4aTh yCIyTH HapaBHE C APYTUMH, B YACTHOCTH HEOOXO0TUMO 00ECTIeUunTh
B OpraHM3alllH CIEIYIOIINE YCIOBUS:
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMU OPTaHU3aluHU KYJIbTYPbI, IPOLICAIIUME HEOOX0UMOe 00yueHHEe (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKICHUIO NHBAIUIOB B
MTOMEIIEHUAX OPraHU3aNNN KyJIbTYPhI U Ha MIPHUIIETAIOIIEH TePPUTOPUHU
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ITPOTOKOJI Ne8 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanMenoBanne oprannzanuu: MyHUITUTIATBHOE OI0DKETHOE yUpekaeHne «LIeHTp KyabTypsl B MOJIOASKHON TTOIUTUKN KpacHoapmetickoro paiiona Boirorpamga»
Peruon: Bonrorpanckast o0yacth

Anpec: 400082, Bonrorpackast odnactb, ropoa Boarorpan, yi. 50 et Oxtsaops, 17

®.1.0. pykoBoautens: CamuroB Padasns Padhukoud

Konrakrusrii Tenedon: 8 (8442) 67-98-28

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIMHOCTh HHGOPMALIMH 00 opraHu3amuu’ 96,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 100

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM M TOCTYMHOCTBIO HH(OPMAIUHU O IESTEIFHOCTH OPTraHN3aluy KyJIbTYPEI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 97
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 94

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 35,6
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 0

. OKazarelb €CIIeueHNE B OPTaHN3aliK KyJbTYPBl YCIOBHS JOCTYITHOCTH, ITO3BOJISIONINE HHBAJIMIAM TIOJIyYaTh YCJIYTH HapaBHE C APYTHMHU
3.2 1T "O06 " 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 92

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJbTYPbI ,

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 99,2
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,9
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 100
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 85,46 (7)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

Ha odunmansaoM caiite opraHu3anui KyJabTypbl OTCYTCTBYeT HH(POPMAIHS O IUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeISIMU YCIYyT U UX
¢dbyaxkaronupoBanre. Heooxoammo obecrednTs GyHKIIMOHUPOBAHUE CSAyIomel HHGOPMAIHH O TUCTAHIIMOHHBIX CITOCO0aX B3aNMOACHCTBHS C IMOIYJaTEISIMU YCIYT:
- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI [TOJy4YaTeIeM YCIyT MHEHHSI O Ka4yecTBE OKa3aHUsl yCIYT OpraHu3aliel KyJIbTyphl (HaJdMdle aHKeThI U1 OTpoca MpakaaH Ui
TUIIEPCCHUIKU Ha HEe)
ITo pe3yabTaTam oneHkH Kputepus "' JloCTYMHOCTH YCJIYT JJIsl HHBAJMIOB'
B xoze oOcnenoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AMU KYJIbTYPBI U MPUJIETAIOAs K Hell TepPUTOPHS HEAOCTATOUHO O0OPYAOBAHbI C YIETOM AOCTYIMHOCTH IS
nHBaHI0B. Heo0xoammo o0eciednTh CIeayIOie YCIOBHS JOCTYITHOCTH:
- 000pyIOBaHME BXOMHBIX TPYIII aHAycaMHu (TT0AbEMHBIMH TUTaTGopMaMu)
- BBIACJICHHBIC CTOSAHKU I aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- aJJalTUPOBAaHHBIE TUQTHI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE IIPOESMBI
- CMEHHBIE Kpeca-KOJSICKU
- CIIeuaJIbHO 060py,[[OBaHHI>Ie CAaHUTAPHO-TUTUCHUYCCKUC ITOMCIICHUA B OpraHrU3alun KYJIbTYPbL
B opranmzanuu KynbTypbl HEJOCTATOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISTFOIINX WHBAIH/IAM TOJTYyYaTh yCIyTH HapaBHE C APYTUMH, B YACTHOCTH HEOOXOTUMO 00eCTIeUnTh
B OpTaHU3aIUH CIIEIYIONIUE YCIOBUS:
- IyOnupoBaHue A MHBAIKIOB IO CIYXY M 3PSHUI0 3BYKOBOW U 3pUTEIHHON MHPOPMAITHH
- TyOIMpoBaHUE HAAMMHCEH, 3HAKOB M HHOH TEKCTOBOM M Tpadudeckoit HHMOpMAIMK 3HaKaMH, BEITTOJTHEHHBIME pelbe(hHO-TOYCUHBIM IIprudTOM bpaiinsa
- BO3MOXXHOCTb IIPEAOCTABICHUS] HHBAIUAAM MO CIYXY (CIyXy U 3pEeHUI0) YCIYT CypAoIepeBoAUnKa (TH(IOCYpAOTIEPEBOAUUKA)
- IOMOIIb, OKa3bIBaeMas pabOTHHKaMH OpTaHH3allH KyJIbTYPhI, TPOIISIIINMHA HEOOX0ANMOe 00ydeHre (MHCTPYKTUPOBAHUE) IO COMPOBOKACHHUIO HHBAIHIIOB B
MTOMEIIEHUAX OPraHU3alNY KyJIbTYPhI U Ha MIPHUIIETAIOIIEH TePPUTOPUT
- BOBMOKHOCTB NMPEAOCTABJICHUA YCIYTH B TUCTAHITMOHHOM PEXKUME WJIN HA TIOMY
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IMPOTOKOJI Ne9 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HaumenoBanue opranuzanuu: MyHUIIMTATBHOE YUpEKIECHNUE KYIbTYPhl «JleTCKUI TOPOACKON Napk»

Peruon: Bonrorpanckast o0yacth

Anpec: 400001, Bonrorpanckas obaacts, ropoa Bonrorpag, , yn. KUM, 5

@®.1.0. pykoBoautens: Hukynua Anekceit HukomaeBmd

KonTakThslii Tenedon: 97-48-99

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIMHOCTh HHGOPMALIMH 00 opraHu3amuu’ 96,5
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 91

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 [Mokazatens "Hanndne Ha opunuaabHOM caifiTe OpraHU3aiy KyJIbTyphl HHPOPMAIMHU O TUCTAaHIMOHHBIX CIIOc00ax 0OpaTHOH CBSI3M M B3aMMOJICHCTBHS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 98

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 98
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 96

3 |Kpwutepuii " JocTynHOCTh YCJIYT UIsi HHBAJHIOB' 94
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 80
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBHUsI JOCTYITHOCTH, ITIO3BOJISIIOIIME MHBAJIMIAM TI0IYy4aTh YCIYT'H HAPaBHE C APyrumMu’” 100
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 97,6
41 IMokazatens "/lons nomyyareneit yciyr, yAOBISTBOPEHHBIX JOOPOXKENIATeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aLUH KyJIbTYphl, 00€CTICUNBAIOIINX 97

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 [Tokazarens "Jlons nomyyaTeneld ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPhI, 00ECTICUNBAIOIINX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOIH30BAHNT 96

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,2
5.1 |TTokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasarens "los moaydarenel yCayr, yAOBICTBOPESHHBIX B IIEJIOM YCJIOBHMSIMH OKa3aHHUs YCIYT B OPraHU3aIHH KYJIbTYPhI" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 96,86 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIC TeJIe()OHBI, apeca JESKTPOHHON TOYTHI YUpEAUTEs/yupeauTeci

- aJipec caiita yupenuTens/yupeauTenei

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

- pe3yabTaThl HE3aBUCHUMOH OIIEHKH KadeCcTBa yCIOBHIA OKa3aHUS YCIIyT

- TUTaHBI TIO YJIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTYphl (II0 YCTPaHEHHUIO HEIOCTATKOB, BBIBICHHBIX Mo ntToraMm HOK)

Ilo pe3yabTaTam oneHkH KpuTepus ""JoCTYMHOCTH yCJIYT AJIsl HHBAJMIOB'

B xozne obcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3alNU KYIbTYphl U MPHUJIETAIOIIAs K He TEPPUTOPHUS HEAOCTATOUHO O0OPYAOBAHBI C YIETOM JOCTYHMHOCTHU IS
nHBanuI0B. HeoOxomumo obecneunTs CeAyIomye YCIOBHS AOCTYTHOCTH:
- BBIJICJICHHBIE CTOSIHKU JUISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB

B opranuzanmy KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYITHOCTH, TIO3BOJISIONINX WHBAIIU/IAM TT0JTy4YaTh YCIyTH HaApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpPTaHU3alMH CIEeIYIOLINe YCIOBUS:
- IyOIMpoBaHue [T MHBAIHMIIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH
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